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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

H AEZMEYZH MAZ INA AZOANEZTEPA TYXEPA MAIXNIAIA

H Tabcorp VIC Pty Ltd (“epeic/epdg”) Ssopelstal va mapeXeL mTPoidvTa Kal UTINPECLEG OTOLYNUATIONOU LE TPOTIO TIoU
QTTOTPETEL Kol eAaXLoTomoLel Tn {nuia yla Toug MeEAATEG LG, TLG OLKOYEVELEG TOUG Kal Toug diloug Touc.

ETULSLWKOUE VO OLOAOTIOLCOUE ToL A0DAAECTEPA TUXEPA TLALXVIOLA LECW TOU OXESLAGHOU TWV TPOIOVTWY KOl
TWV UTINPECLWV UOC, TNG XPonG aodaAECTEPWY EPYAAELWV TUXEPWV TTAXVLIELWV ATIO TOUG EAATEG G KOL TG
ouumnepLdopAg TwV UTTAAAAAWY KL TWV TPAKTOPWY LAG.

2TdX0G LO¢ ival va eEVEUVOUWOOULE KAl va UTtOoTNPIEOUE TOUG TTEAATEG LAG WOTE VA TIAPVOUV TEKUNPLWIUEVEG
anodACELG OXETIKA HLE TOV TPOTIO |LE TOV OTolo Mailouv TuXePA mauyvidia.

OLumaAAnAol pog Kat To mMpoowrikd Twv Kataotnudtwyv TAB Ba €xouv TNV UTTOCTAPLEN, TLG SEELOTNTEG KAL TLG
YVWOELG Ttou XpeLalovral yla va ehapOoouV aUTEC TIG Se0UEVTELG.

Oa CUVEPYAOTOULE LIE EUTTELPOYVWLOVEG KOL UTINPECLEG amoTpom ¢ TnS PAABNG amo tuxepd maiyvidia, yla va
€VIOXUOOULE Ta HETPA amoTpomnG PAABNG KaL TIG ETLEOOELS LOG.

Oa amavtol e o€ KatayyeAeg Twv MeEAATWY HOC HE SiKaLo KAl ATTOTEAEGUATLKO TPOTTO.

AuTog o Kwdikag Asovtoloyiag yia Aodpareéatepa Tuxepd Matyvidia (o “Kwdikag”) mapouotalel autéG Tig SeoUeVOELS e
TEPLOOOTEPEG AEMTOUEPELEG.

H Ymmooxeon pag yia Tnv Ac@aAsia Twv MNMaiktwyv
H dpovtida yLa Toug meAdteg pog BploKeTAL OTO EMIKEVTPO QUTOU TTOU KAVOULLE.

AUTO onUalvel OTL avayvwpil{ou e WG, EVW OL TIEAATEC LA armoAapBAavouv ta mpolovia Kal TIG UTINPEGCLEG
OTOLYNMOTIONOU WG pLa popdr Yuxaywylag, autd Umopolv Mo va EMNPEACOUV ApVNTIKA N va BAaouv
TOUG TTEAATEC HAG, TOUG avOPWITOUG IOV TOUG ayaroUV Kal TV KovotnTa.

M’ auto, aveBaloupe Tov mNXN Kol SECUEVOUAOTE o€ La YIooxeon Aodalelag Matktwy mou £xeL oxedlaotel
yla VoL QTTOTPETEL KoL val eEAaLoToToLel TG BAGPEC mou oxetilovtal e Ta TUXEPA Ttayvidla Kat vo odnyet og
KOAUTEPO OMOTEAECOTA YLO TA ATOUA KAL TNV KOWOTNTA.

YMooxXOUAOoTE:

Aladavela kat EvatoBntomnoinon
Anotponn kal EAaylotonoinon tg BAaBNng
MapakoAoBnon kat Napoyrn Atktvou Aodaleiag
MaBnon kat Aflomoinon AmodelKTIKWY ZTolyelwv
Juvelodopd kat Yroothplén mpog tnv Kowvotnta
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

EIZATQrH

Elpaote TuApa tg Tabcorp Holdings Limited, evog maykoopiag kAdong, Stadopomnotnuévou opilou

Puyaywylog pe Tuxepd matyvidia.

AlevepyoU e OTOLXNUATIONO:

® ¢oto Sladiktuo,

®  TNAsdwVIKWG,

®  emTOMOU O€ UUTOSPOULEG OTN LNTPOTIOAN KoL OTNV EMAPXLOKN BlktwpLa, Kat

® ¢ €va SIKTUO TPOKTOPELWY, AOELOSOTNUEVWV KATAOTNUATWY KoL KAOQLUTL.

Avayvwpiloupe OTL T TUXEPA TaLyvidia mpokaAouv BAGPN og oplopévoug avBpwroug Kot autog o Kwdkag
€KBETEL TO WG Ba MPOOoDEPOUNE T MPOIOVTA KOL TIG UTINPECLEG Hag ME aodAAELQ KAL PE TPOTO TOU
glaylotomnolel Tn BAAPN MoOuU CUVEEETAL LLE TA TUXEPG TtaXvidLa.

1.1 iTOXOI

O otox0¢ Hag Je Tov Kwdika sivat:

® va SWOOUNE OTOUG TIEAATEG LaG €va eviaio £yypado Tou MePLypAdEL TO MWG TAPEXOULE TA TPOIOVTA KL
TLG UTINPECILEG MG e aodAAELQ,

® va Seifoupe TNV oYupn pog Séopsuon otnv ehaxlotonoinon tg mbavrg PAGBNG mou cuveEsTal e Ta
TUXEPQ Tty viSLa kal va mpowBrooupe TNV aoParéTeEPn CUMUETOXN O AUTA,

® va SWOOUME OTOUG TEAATEG HAG TN SuvATOTNTA VA TOLPVOUV TEKUNPLWHUEVEG amMOdACELS OXETIKA HUE TA
TUXEP@ mayvidia, kaBbwg kat va SleukoAUvoupe tnv mpdcoPoocn oe epyadeia yla t Slaxeiplon TG
CULLETOXNG OE TUXEPA Ttayvibla | o OXETIKEG UTINPEDiEC BONOELOC O TIEPUTTWOELG TTIOU QUTO QTtALTELTAL,

KOl

® va dlaopaAicoupe OTL CUUUOPOWVOUAOTE LE KABE OXETLKN VOUOBETIKA KOl PUBULOTLKY) UTIOXPEWON, TIOU
nep\apPBavel to Yroupyikd Aldatayua tng Biktwplag mept Kwdika AsovtoAoyiag YrelBuvng ZUMUETOXNG O
Tuxepa Nawyvidia.

1.2 EQAPMOrIH TOY KQAIKA

O Kwdwkag oyvet:

® yLa €UAC KL TOUG UTTOAANAOUG O,

® yla ta Kataotripata TAB kat 6Aoug Toug utaAARAOUG TOUG IOV €lvat urteUBuvol yLa TV apoxn
UTINPECLWY OTOLXNHATIOMOU, Kall

® yLa UTINPEOCLEG N TPOIOVTA TUXEPWV TTALXVLOLWY TIOU TTAPEXOVTAL A0 EUAG, MEPIAAUBAVOUEVWY KAl AUTWV
TIou TapExovtal SLadikTuakd otnv AuoTtpaAia.

1.3 ENANEZETAZH TOY KQAIKA

Enavefetalou e TAKTIKA TN CUUUOpdwon pag pe tov Kwdika (meplhapBavouévng tng cuppopdwong eviog
Twv Kataotnuatwv TAB). Oa emibiwéoupe kal Ba efetdocoupe oxoAla and KUPLOUG evdLadepOEVOUC, OTWG
npoowrnikod Kataotnuatwv TAB, mpdktopeg, TeAAteg, UMAAAAAOUG Kal MOPOXOUG UTnPeclwv Bordelag ,
OXETIKA LLE TNV OMOTEAECUOTIKOTNTA TOU KWwaLKa.

O Kwdkag pumopel emiong va evnuepwVeTOL Katd Kalpoug, AapBavovta urt’ on ta oxoALa tou
Aappavoupe kat TNV mpododo oTnV £peuva OXETIKA He TN BAABN amd Ta Tuxepd matxvidla kot thv
UTteLBUVN TTAPOXI) TUXEPWYV TTALXVLOLWV.

Oa Swoou e Eva AVTITUTIO TOU EVNUEPWHEVOU KWELKA 0T pUBULOTLKA apXf TUXEPWY TIALXVISLWYV TN BikTwplag

’ ‘\ Dr Nikolaos
ﬂHn'] Tsentikopoulos
/ CPN8LP13I

English > Greek 2

Digitally Authenticated by NAATI

‘Stamp generated on 19/11/2025

Certified Translator




AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

TPV Ao tn Snuooievon.

1.4 BAZIKOI OPIZMOI
® Edappoyn TAB onpaivel tnv edpappoyn TAB yla kivnta thAépwva.
o Katdotnua TAB cUpdwva e Tov KWK elvol £val TIPOKTOPELD, abEL0S0TNIEVO KATAOTNA ) UTTOSPOLOKO KATT OTh
BIKTWpLOL, OTI0U TIWAOUVTOL OL UTINPEGIEG KOl TAL TIPOLOVTAL LA,

® lotooelida TAB onuaivel tnv totooehida TAB otn SlebBuvon

AHMOZIEYZH KAI AIAOEZIMOTHTA TOY KQAIKA

Anuootevoupe kal mpowBolpe evepyd Tov Kwdika Kal To mol prmopeite va tov Bpeite, pe onuaven os 6Aa ta
Kataotiuata TAB, kabwg kat otnv lotooeAida TAB kat otnv Ebappoyn TAB.

O Kwbikag eival Slabeotpog:

® otnv lotoceAiba TAB www.tab.com.au

® otnv lotoceliba Aodparéotepwy Tuxepwv Mayviduwv TAB www.responsiblegambling.tab.com.au

® otnv lotooeliba Tabcorp www.tabcorp.com.au

e otnv Edappoyn TAB, kal

e ota Kataotipata TAB.

O Kwéwkag eival SlaBéolpog ota AyyAkd Kot emiong petadpoopévog ota ltalkd, Apafikd, Kivellkd

(mapadooiakd kot amhonotnuéva), Toupkikd, EAANVIKG, Bletvopélika kot lomavikd. Metadpacpéveg ek8O0ELG
tou Kwdika StatiBevral oto dtadiktuo kat o Kataotipata TAB.

Mmopelte va {ntroete €vtumo avtituno Tou Kwdika thAsedpwvwvtag oto Kévtpo EEumnpétnong Mehatwv oto
131 802 fj og Kataotnuoa TAB.

ZYMMOP®QZH TQON 2HMEIQN AIANIKHZ MQAHZHZ ME TON KQAIKA

Ta Kotaotiuata TAB Kol TO TPOOWTIKO TOUG TIOU TIAPEXEL UTNPECIEC OTOLXNUATIOMOU TIPEMEL va
OUUMOPGWVYOVTAL LIE TLG ATIOLTIOELS TIOU KTiBevVTaL 08 AUTOV ToV Kwdika.

MNa va dtacdaiicouvpe tn cuppopdwon Twv Kataotnuatwy TAB:

® Ba napéxoupe ota Kataotuata TAB tnv anapaitntn unootnplén, epyaleia, mAinpodopieg kat eknaibeuon
yla tnv edappoyn tou Kwdika Kat yia tn Stacpaiion tng acharéotepns Mapadoong TwV MPoioVIWY Kal
UTINPECLWY OTOLXNHATIOUOU,

® Oa Sle€ayoue TAKTIKOUG EAEYXOUG CUUUOPIWONG KAl 600 TO SUVOTOV TILO CUVTOUA ETA A0 TEPLOTATLKO
TUXEPWV TTAXVIOLWV I 0€ TEpIMTWoNn Tou Sev XL UTIAPEEL CUMUOPdWON LE Tov KWSKA R e AAAN VOULKN
UTIOXPEWON,

®  Da gpeuVOUE OAA TO TEPLOTATIKA A0HOAAECTEPWVY TUXEPWV TALYVLSLWY, KaBWG kal Tapapacelg tou Kwdika
1 AAAWV VOULKWV UTtoXpewoewv ano Kataotnuata TAB, kat

®  Oa Aaupdavouue pétpa evavtiov Kataotnudatwv TAB mou Sev cuppopdwvovtal. Ta LETPA TTOU UIOpEL va
AndBouv nepllappavouv amaitnon npdobetng ekmaibeuong, melBapyikd HETpa (MPOOTLUO 1 OVACTOAN)
KOlL, OTLG TTILO 0OPBapPEC TIEPUTTWOELG, KaTayyeAia Tng cuuBaong pe to Kataotnua TAB.

MHNYMATA AZOAAEZTEPQN TYXEPQN MAIXNIAIQN

MNepAopuBavoupe pnvopota achaléoTEPWY TUXEPWY TIAUXVLOLWY OE OAO TO TPOWBONTIKO UALKO HAPKETLVYK TIOU
oXeTIleTaL e TUXEPA TTALXVIOLA KOl O OAEG TIG AVOKOLWVWOELG TIOU OTEAVOULE OTOUG TTEAATEG HaG, cUUdWVA HE
To EBViKO MAaiolo Mpootaciag Katavalwtwy yla Tov AlaSIKkTuako Stotxnpatiopd. Atachalilovpe eniong OtL 1O
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

SL0pNULOTIKO UALKO GUHHOPDWVETAL e OTtOLEGSNTIOTE AANEG VOULKEG ATALTAOELS, CUUTIEPINAUPBAVOUEVWY TWV
QTAULTACEWY TIPOOTOOLOG TWV KATAVOAWTWY TIOU TPORAEMOVTIAL amd YMOupylKA Alatdypata, Onwg To
Ymoupytké Aldtaypa pe nuepopunvia 24 Maptiou 2023.

Oa éxoupe mavta pPnvopata aocdhaAECTEPWY TUXEPWV TTAXVISLWY otnv lotooeAiba TAB Katl orjpaveon os 6Aa ta
Kataotiuata TAB. Oa npowBoUpe eniong evepyd pnvopata otnv lotooeAida TAB kat otnv Edbappuoyn TAB.

NAHPO®OPIEZ TYXEPQN MAIXNIAIQN KAI TPOIONTQN TYXEPQN MAIXNIAIQN

5.1 AIAGEZIMEZ NAHPO®OPIEZ

Mapéxoupe pla oglpd mMAnpodoplwv aohAAECTEPWV TUXEPWV TIOLXVLOLWY, WOTE OL TEEAATEG HLOG, OL OLKOYEVELEG
TOUG KOl N KOWOTNTA va €lvol EVNUEPWHEVOL YLl TIG TIPAKTIKEG ACPOAECTEPWY TUXEPWV TIALXVLOLWY TIOU
edpapudlovpe Kol oL TEAATEC HaAG va yvwpilouv Ta mpoidvta KAl TIC UTINPECIEG OTOLYNUOTIOMOU TOU
POCHEPOULE.

H 8éopeuon pag yla achaléotepn mapoyr oTtolxnuatiopol onuaivel ot Béloupe va SWOOUPE OTOUC
MeAATEC pag TN SuvatdtnTta va TOiPVOUV TEKUNPLWHEVEG amodAocel ylo To malyvidt toug. Autd
nepAapBAVEL Kol TOo OGO XpOVO adLEPWVOUV OTa TUXEPA Talxvidia, AapupBdvovta urt’ OYin TIC TPOCWTILKES
TOUG TEPLOTACELG KOLL TOL OLKOVOULKA LECQA TOUG.

Auto nephapPavel mAnpodopieg yla:

® qUTOV Tov Kwdika,

®  TOUG KOVOVEG OTOLYNUOTLOMOU TIOU SLEMOUV T CUOKEUT ABpoLong Twv OTOLXNHATWY, TOV CTOLXNUOATIONO OE
oBOAAuata katl mpoidvta atov LMnodpoo;

® 1O mMPOoIdVTA KAl TLG UTINPECIEG OC KOl CUVOSEUTLKO EMEENYNUOTIKO UALKO,

® 1O WG oL MEAATEG pUmopoUuv va Slaxetlpilovtal Tn GUUUETOXH TOUG TOPVOVTAC Kal TNPWVTAG pLa anodacn
TIou BETEL Opla 0TO TaLXViSL TOUG.

®  TO TWG OL TTEAATEG UIMOPOUV VA XpNoLUomoL)couV dAAa acdaléotepa epyadela TUXEPWVY TTAXVLELWY, Yl va
Slayelpifovral To malyvidl toug,

®  TO TWC OL TTEAATEG HaG UmopouV va autoarmokAgiovtat oto Stadiktuo kat ota Kataotiuata TAB,

®  unnpeoieg umootnPLENG SLABECIUEG yLa dTtopa Kot/f TG OLKOYEVELEG TOUC Yo va BonBnBouv otn Slaxeipion
TPOPBAALOTOC LE TA TUXEPA TTaLXVidLa,

® TNV amayopeucn CUUUETOXNG avnALKWY O TUXEPA Ttauyvidia,
® TNV amayopeucn NG MAPOXNG MIOTWONG YLOL CUMETOXN O TUXEPQ TTALXVLOLA, KOl

®  TOUG UNXAVLOMOUG SLEUBETNONG KaTAYYEALWV.

5.2 NOY MMOPEITE NA BPEITE TIZ TAHPO®OPIEZ

‘Exoupe mAnpodopieg yia aodparéotepa Tuxepd maxvidia dtabéoiueg oto Kowod otnv ldikr lotooeAida TAB yla
Aocdaléotepa Tuxepa Mawvidia otn SlevBuvon responsiblegambling.tab.com.au, oe adloeg kat puAladila oe
oAa ta Kataotrjpata TAB | thAedwvikd oto Kévtpo E€umnpétnong MNehatwy oto 131 802.

Ta Kataotiuata TAB mpémnel va gudavilovv onpovon aopaléotepwy TUXEPWY TALXVLOLWY o€ OAa Ta onpeia
Omou yivovtal SeKTd oToLKN LoTa.

OL KaVOVEG oTolNUaTIOopOoU Kal ol TAnpodopieg yia mpoiovta SiatiBevtal otnv lotooeAida TAB kal o OAa Ta
Kataotnuata TAB. Mmnopeite va Slafdocete Toug 6poucg Aoyaplacpou, ou mepAapBavouv Toug Opoug Kot
npolmoBéoelg mpowONTIKwY Mpoadopwy, otnv lotooeAida TAB. Otav £XOUPE OUYKEKPLUEVEG TPOWONTIKEG
npoodopeg, Ba cuumePAAUBAVOULE TOUG LOXUOVTEG OPOUC Kal TIPoUMoBETELC.

Mmopeite emniong va kaAéoete To Kévipo E€umnpétnong Nehatwy oto 131 802 yia BorBela.
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

AMO®AZEIZ MPOAEZMEYZHZ

6.1 TI EINAI MPOAEZMEYZH;

Mpobdéapeuon elval £va epyaleio TOU oL MEAGTEG UmopoUV va XPNOLUOToLoUV yia va Staxelpifovtal To mayvist
TOUG Kal va amotpEmnouv tn BAGPN amd auto. Ot mehdteg BETouv éva 6pLo mpLy Eekvrioouy va mailouv. Auto To
oplo umopel va Baociletal otov xpovo kat/f ota xpAuata, dnAasdn m.x. «mpodecuelouv» OO XPOVO Kal XprKa
elvat €towpol va mai§ouv, mpv apyioouv va nailouv.

OL anodAcelg MPoSECUEUONG ELVAL OTOMLIKEG YLt KABE TEAGTN Kal oL TIEAATEG TIPETEL va BEToUV OpLa cUUPWVA
HLE TLG TIPOCWTILKEG TOUG TTEPLOTATELG.

6.2 MNEAATEZ ANIANIKHZ

MpowBoUue Tov KaBoPLoUO XPOVIKOU KAl XpNUOTIKOU 0piou Kot evOappUVOUE TOUG TTEAATEC LAG VA TO KAVOUV
e to va epdavifoupe ota Kataotripata TAB cjuavon GXETIKA LE TOV TPOTIo KaBoplopol Kal Thpnong oplwv.

MAnpodopieg Siatibevtal emiong otnv lotooeAida Aopaléotepwv Tuxepwv Matxvidiwy TAB:
responsiblegambling.tab.com.au.
Nwg va napete anodacn NpodEcHeVONG

Mmopelte va mapete anopaon NPoSECUEVONG OTAV OTOLXNLATI(ETE O KATAOTN O ALOVIKAG:
®  KAvovtog ox£6Lo yla To malyvibl oag — Tl mood Ba otolynuatioste Kat Ba katabéoete Kal mOco Ba peivete
oto Katdotnua TAB,

® opifovrag évav mpolmoloylopo yia ta xpripata mov Ba od€ete o TuXEPA Ttayvidia,

® anodaocilovtag oe TL OEAETE Vo OTOLXNMATIOETE — yla TAPASELYUQA, av Ba oTOLXNUATIOETE LOVO OF
odpouieg,

® mpoypappatifovrog nwe Oa Balete otolynuata. Av Ba oTolyNUATI(eTE LOVO PE UETPNTA, TTAPTE Hall oog
UOVO TO TT0od TIOU TTPOYPAUUATIIETE va oToLXNUATIOETE KAl adoTe TIC TPATE{KEG KAPTEC OTO OTLITL,

® mnyaivovtag os Kataotruata TAB mou €xouv KL GAAEG SpaoTnPLOTNTEG OV Uopeite va aoxoAnBeite, n

® mpoypappatifovrag nwe va BAAETE 0TV AKPN XPHUATA OTOV ELOTIPATTETE KEPSN.

MEpPLKEG OTPATNYLKEG YL VA KaTaypAeTe TNV anodaor oag yla mpodEapeuon nepapBavouy:
®  onuelwoTe oTo ThAéPwVo oag o€ TL adopd n anodach MPodECUEUDNG,

® re{te oTO ATOWO TOU elval pall oag OTL £XeTe MAPEL AmMOPAcn MPOSECUEVONG KAL LOLPACTELTE TLG
Aentopépeleg pall tou,

® v £xete kaBoploel xpoviko Oplo mapapovig ota Kataotnua TAB, BaAte cuvayepuo oto ThAEdwVvo oag,
yla va eldomotnBeite yla to méco xpovo noactav oto Kataotnua TAB,

®  ONUELWOTE TNV Wpa nou ¢tdcate oto Kataotnua TAB Kal KpaTHoTe XpOVo, Kal
® Teite o€ £€va PLENOG TOU TIPOCWTILKOU OTL €xete AdPeL anodacn MpodEcUeuong.
Av €xete Aoyaplacpo TAB, pumopeite va kaBopioete KOATABETIKO OPLO TTPOSECEVONG KAl VA KAVETE GUVAAAQYEC

Xpnotponolwvtag tov Aoyaplacpud TAB 6co Bplokeote oe Katdotnua TAB. Aev Ba pmopeite va kataBéoete
XPNHATA TTAVW Ao TO OPLO TIOU €XETE KaBoploEL.

Nw¢ va tnproste pa anodaon npodEcueuong
Mmopeite va tTnpnoete Lo anodacn MPoSECUELVONE OTAV OTOLXNUATI(ETE 08 KATACTNUA ALOVIKNG:
®  TmapakoAouBwWVTAG MOCA XPrUATA EXETE OTOLXNUATIOEL, TLY. eAéyxovTag Ta SeATia oToLyUaTog,

®  YPNOLUOTIOWVTOG TNV wpa 1ou epdaviletal oto Kataotnua TAB yla va apakoAouBeite To MEpAc TOU
Xpovou,

® v €xete Balel ouvayeppo oto TnAEDwVO oag, pelyovtag amno to Katdotnua TAB fj ToV XWPO UNNPECLWV
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

®  YVWOTOMOLWVTACG O £Va LEAOC TOU TPOoowTTkol TAB OTL €xete GTACEL 0TO OPLO TNG POSETUELONG. Oa
apvnBouv va 6exBouv dAa ooty pata kal Ba oag evBappuvouv va GpUyeTE, Kat
®  devyovtag amno to Katdotnpa TAB ) tov xwpo untnpeotwv TAB dtav KOVTEUETE 1) €XETE GTACEL OTO OPLO TNG

TPOSETHEUONG.

Av €xete AoyapLaopo TAB kat €xete kaBoplioel Oplo mpodéopeuonc, Unopeite va katabEéoete otoixnua o€
Kataotnua TAB xpnotluomnolwvtog tov Aoyaplaopud TAB Kat To 6plo katdBeong Oa toxost cUpudwva Pe TV
anodaoch oag.

Nwg unootnpifoupe Thv anddach oog yLa TPoSECHEVON

Ta Kataotipata TAB Kal TO TPOCWIILKO TOUG £X0UV eKmaldeuBel yla va oag umootnpiéouv va mMAPETe Kal va
TNPAOETE TIC anodAcelg MPodEopueuons. BOa £XOUNE TTPOANTITIKEG GLUINTAOELG Hall 00G OXETIKA LUE TO WG va

TIAPETE KAL VO TNPNOETE TNV amodacn mpodEécpUeucnc. Oa €xouv €miong AUTEC TIG OUINTACELG PE HEAN TNG
olkoyévelag i diloug ou avnouxoUV yLa T CUUTEPLPOPA GOC LE TA OTOLYNLOTA.

Exnatdevoupe ta Kataotuata TAB KoL TO TPOCWIILKO TOUG va avayvwpilouv mbaveg evoelelg otL unopel va
€06eleTe UTIEPPBOALKA ] VO XAVETE TOV €AEyXO Kal OTL UTOpPEl va XPelaoTel va TAPETE 1 va TNPHAOETE ULo
anddaon npodéopeuons. OL bavég evdeitelg mou avalntoupe mephapfdavouv:

® Tuxepd mayvibla kaBe pépa r} SuokoAia va oTAUATHOETE TNV Wpea Ttou To Katdotnua KAEivel,

® TuXeEPQ Ttayvibla ylo LeyGAeg meplddoug, SnA. yLo TPELG WPEG KAL TIEPLOGOTEPO XWPIG SLAAELUpa,

®  TUXEPG TtaXViblo 08 KAVOVIKEG WPEC YEUUATWY,

e amoduyn emadc KATA To TaLyvidl, EAGXLoTN MIKowwvia Kol LETA Blog avtidpaon os 6,TL cuppaivel yupw,
® au&non twv damavwy,

® mpoondBela Savelopol XPNUATWY amo To MPoowTikd Tou Kataotripatog TAB i GAAoug meAATEG,

®  QUVEXLON TOU TaLXVLOLOU UE Ta KEPSN, KOl

® cudavion evéeitewv aywviag r Oupou.

Otav 1o Mpoowrniko tou Kataotripatog TAB eviomnilel MEAATEG UE QUTEG TLG CUUTEPLDOPEG, TIPETEL va afloAoyel
TIG TEPLOTACEL TOU TMEeAATN MAwvTag ameubelag pe autov. Na tnv umooTApLEn aUTWV TwV TEAATWY, TO

TIPOCWTTLKO Tou Kataotriuatog TAB, katd tnv afloAoynaon tou ntehdtn, Ba AaBet urt’ oY to eninedo tng PAAPNG
Tou evtoTmioTtnke kol Ba mpoPel o€ pLa oelpd evePYELWY, OTTWG:

1. Ba pwtrioeL Tov EAATN av €xeL kaBopioel OpLa mpodEéopeuong,

2. Ba dwoel otov meAdtn mAnpodopieg yla Ta opLa mPodETeuOnC KaL Mwe va kaboploel éva oplo,

3. Ba evBappuvel Tov meAATn va KaBopIloeL XPOVIKO KOL XPNHOTLKO OplLo,

4. Ba evBappuvel ToV MEAATN Vo KAVEL Eva SLAAELUUA Ao Ta TUXEPA Ttalyvidla ¢pelyovtag anod tov
XWPO UTNPecLWV TAB KOl CUMETEXOVTACG O AAAEG SpACTNPLOTNTEG TOU KOTAOTHUATOG I
TALPVOVTAG AV UKTIKO 1) KAvovtag SLAAELUUA yLa YeU LA,

Ba evBappUVeL TOV MEAATN VO KAVEL SLAAELUA ot To Tatyvist kal va GpUyeL amd To KATAoTna,

Ba dwoel mAnpodopieg yia to TABCare (To MPOYPAUUA AUTOTTOKAELGUOU OO KATACTHUOTA ALAVLKNG OTN

Biktwpla),
7. Ba dwoel mMAnpodopleg yla Stabaoiueg untnpecieg utooTAPLENG Kat Ba SLEUKOAUVEL TNV
npooPacn os pLo UTtnpeaoia, Omou autod xpelaletal.

Y€ MeplMTwon mou €vag MEAATNG €XeL TApEL anodaon Tpodéopeuong kabopillovtag XPovikd Kol XpnUATIKO
0pLo, TO MPOCWTILKO Tou Kataotnuatog TAB Ba unootnpifel Tov meAdtn va tnproeL TNV MPoSECUEUCH] TOU WE
TouG €€G TPOTIOUG:

1. evBappUVOVTAG ToV va TNPNCEL TV anodoacn mpodEcUeUanG,

2. TOPEXOVTOG OTOV MEAATN OTPATNYLKEG YLa val TNPROEL TR anddaon mpodEéopeuong, Kat

3. UE Apvnon UTINPECLWY OTaV £VOC TTEAATNG AE€L OTO MPOOWTILKO Tou Kataotuatog TAB OTL €xel
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EEMEPAOEL TO XPOVIKO KaL XPNHATIKO Oplo TIou €xel kaboploel.

Av £xete 16n Aoyoaplacud TAB, To mpoowritko tou Kataothuatog TAB Ba cag evBappUVEL va XpNOLUOTIOLNOETE
Ta gpyaleia mou eivat StaBéoipa otov Aoyaplacpo TAB, yLa va TIAPETE Kol VO TNPHOETE TG AMopATELS
podEapeuong oag.

6.3 MNEAATEZ ME AOTAPIAZMO

MpowBoupe Tov kKaBopLopd MPodeopeuTIKOU Oplou KaTtABeong Kal evOapPUVOULE TOUG TIEAATEG LOG VA TO
KAvVOUV. Eva TIPOSECHEUTIKO KATAOETIKO OPLO OAG ETUTPEMEL VAL TIEPLOPLOETE TO HEYLOTO TTOGO TOU UTOPELTE val
KaTaOEoeTE GTOV AoyapLacpo oag oe pia KaBoplopévn Xpovikn epiodo. Zag mpoodEpou e eMAOYH XPOVIKWV
TepLOdwv. Ma mapddelypa, auto unopel va ival npepnoto, eBdopadiaio ) unviaio 6ptlo.

Mropeite va oploete 1 va aAAAEeTE TG anodAoelg MPOSEGUEVANC GUVSEOUEVOL LE ToV Aoyaplaco TAB mou
€XeTe, elte otnv Epappoyn TAB eite otnv lotoceAiba TAB. To Kévtpo E€uninpétnong MNeAatwyv TAB eivat
SlaB£o1po oto 131 802 yia va oag Bonbnoet va mapete anodacn npodécueuonc.

Oa oag Bonbrnooupe va mapete anddpacn MPoSECUEVONG LE TOUG EENG TPOTIOUG:

® amattwvtag and 6AoUG Toug TEAATEC Ue Aoyaplaopo va kaBopicouv dplo KatdBeonc i GUYKEKPLUEVA va
e€apebolv amo tov kabopLopod oplou KATABEGNG KATA TO AVOLYLA AOYOPLOCHOU UE EUAG,

® mpowbwvtag evepyd Tov kaBoplopd opiou katdbeong otnv lotooeAida TAB kat otnv Edpappoyr TAB
kaBwg kat pe email mpocg e0dg,

® mpoodEpovidg oag tn duvatotnta va kabopioste 6plo kKatdBeong ava maca oTlyur cuvdedpevoL e TOV
Aoyaplaopd TAB oto dladiktuo,

® mpoodEpovidg oag tn duvatotnta va Kabopioste 6plo Samdvng ava mAca oty CUVSEOUEVOL UE TOV
Aoyaplaoud TAB oto Sladiktuo,

®  gupPBouAelovtdg oag va Kabopioste 0plo KaTABeonG avaAoya UE TIC TTPOOWTTIKEG OO TIEPLOTACELG KAL UE
TO OO XPAUATO UMOPELTE va oTolxnuatioste - to Kévipo EEumnpétnong Nedatwy Kot oL opadeg
Aocdaréotepwy Tuxepwv Mavidlwy sival Stabgoiueg va oag Bonbnoouv va kabopioete Oplo katdbeong,

®  KATA TOV €AEyX0 AOYQPLACHWY TIOU QVIKOUV O€ TTEAATEG TTIOU £XOUV EVIOTILOTEL OTL EVOEXOUEVWC
avtipetwnilouv BAGPN anod ta tuxepad mawxvidia, n opada Acparéotepwy Tuxepwy Matyvidiwy TAB Ba
€A€yEeL TNV MPONYOUEVN KATABETIKA 0a¢ SpA0TNPLOTNTA, TO LOTOPLKO TWV OTOLXNUATWY COG KOL OV EXETE
kaBoploel 6plo katdBeong n £xeTe xpnoLomnotnoel aA\a epyaleia achaAéotepou matyvidlou, yla va
PoodloploeL av aAmaLToOUVTAL TIEPALTEPW EVEPYELEC. AUTO Umopel va meplAapfavel tnAedwvikr KANRon yLa
va oU{NTNOOUE TN CUYKEKPLUEVN CUUTEPLPOPA KaL TIG TIEPLOTACELG OO KOL YL va 0ag SWOOUUE
oUUPBOUAEG yLa Tov kKaBoplopd opilou katdbeong,

®  KaTd TN cuvopAla pe meAATeG Mou avilpetwri{ouv BAARN amod Ta TuXepA mayvidia, n opada
Aodaléotepwy Tuxepwv Matxvidiwv TAB Ba oag evBappUvel va kabopioete 6plo, Ba cag dwoel
OUMBOUAEG yLa Eva KaTtdAAnAo 6plo kal Oa BEceL To OpLo yla E0AG, av CUUDWVELTE,

® nopada Aoparéotepwv Tuxepwv Matxvidiwv TAB avalappdvel tnv mapakoAouBnon twv auénoewy Twv
KATOOETIKWY 0plwy TIEAATWY, yla va TIpocSLoploel av Tuxov auénoelg amattolv ThAebwvikr KAfon otov
meAdTn, Kat

® TOpPEXOVTAG OAG MO TIPOTPOTH €TNOLWG, o0tav cuvdéeote otov Aoyaplaopd TAB, va kaBoploete Oplo
KATABeong 1 va To EVNUEPWOETE, av €XeTe &N Kaboploel. Asv Ba umopeite va €xete mpooPach og AANEC
Aettoupylieg Tou AoyaplaopoU COG EXPL VA QMAVTINOETE GE QUTO TO MAVULA T(POTPOTING.

Av éxete napel anodaon npodéoueuong, Ba oag fonbricou e va TNV TNPHOETE KAvovTag Ta £€NC:

® Oa oag epnobicoupe va Kavete katdBeon otov Aoyaplacpo TAB otav GpTAoeTe To Oplo KATABEONC oag.

® Jag¢ emTPEMOUPE va aM\dlete To Oplo TG KOTABEONG oag avd mAco OTyun HE ouvbeon otov
Aoyaplaopd TAB oto Siadiktuo. Omoiadnmote pelwon oto Opo Ba TiBetal oe oyl apéowd.
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Omnotadnnote avénon Ba tibetal oe LoXU HOVO PETA amo 7 NUEPEC. AUTO oaG TPOoodEPEL XPOVO yla va
oAGeTe yvwun — to ovopdlou e mepiodo umavaywpenong.

® Qo oag unevOupiloupe eTnolwg va eMaVeEETALETE TO KATABETIKO 0ag OpPLO.

Mrnopeite va Bpeite meplocotepeg mMAnpodopleg yla To TL Elval TO KATAOETIKO Oplo MPOSETPELONG, yLa Ta
odEAN amno tov kaboplopo opiou kal yia tov Tpomo kaboplopol Tou otnv lotooeAida Aodaréatepwy Tuxepwv

Mawviduwv TAB otn SlevBuveon responsiblegambling.tab.com.au kol cuvéeopevol otov Aoyaplacud TAB mou

EXETE.

EPTAAEIA AXDAAEXTEPQN TYXEPQN MAIXNIAIQN

EKTOC amd Ta KatoBetikd Opla MPodECUeUONnG, UMAPXouv Kot dAo epyaleia acdoAéoTEpwY TUXEPWV
mavidlwy mou oag divouv Tn duvatdtnta Kal oag Uootnpilouv va SLoXELPLlEDTE T CUUKETOXH O0G OE TUXEPQ
navidla kot va nailete pe aopalela. NpowbBolpe evepyd ta akdAouBa epyaleia otnv lotooeAida TAB, otnv
Edappoyn TAB kat péow Tou Kévtpou EEunmnpétnong Mehatwy.

EPTAAEIO
AIODAANEITEPQN

TYXEPQN
NAIXNIAIQN

KANTE AIAAEIMMA

NEPITPA®H

MTopelTe va KAVETE SLAAELUA ATIO TOV AOYOPLACHO OAG YLO CUYKEKPLUEVN
XPOVLKN Ttepiobo. ExeTe emAoyn SLAdOPETIKWVY XPOVLIKWY TIEPLOSWV.

Kata to Sidotnpa autd, dev Ba unopeite va €xete mpocBacn oTov AoyapLlacuo
oag.

Ta otolyeia emikovwviag oag Ba tautonotnBouv emiong yla va tomoBetnBolv oe
pLa Alota anokpuPng StabnpLotikol UALKoU. Metd tnv emiBeBaiwon OtL £xete
npootebei otn Alota andkpuPng dtadbnpLotikol VALkoU, Sev Ba AapBdvete mAéov
SLadNULOTIKO 1N TPOWBNTLIKO UAKO oo EUAG.

OPIA
MIETQTIKQN/XPEQSTIKQON
KAPTQN

MTopelte va MEPLOPLOETE TO NEPNHOLO TTOCO TIOU UMOPEITE VA KATABECETE OTOV
Aoyaplaopd cog LECW XPEWOTLKAG KAPTAG.

H Xxprion MOTWTLKWV KAPTWV YLa TNV KATABeon XpnUATWY GTOV AOYyapLACUO OaG
arayopeVETaL.

OPIA AATTANQN

Mropelte va eploploeTe o€ pia KaBopLopévn Xpovikr epiodo otov AoyapLacuo
00C TO TTOCO TIOU UMopeite va 08EPETE. Zag MPOODEPOULE UL ETUAOYH XPOVIKWV
neplodwv. MNa mapdadelypa, auto Ba unopoloe va elval nueproto, eBdopadlaio n
pnviaio épto.
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KATAZTAZEIZ
APAZTHPIOTHTAZ KAI
2TOIXHMATIZMOY

Aivoupe o 6Aoug Toug eAATEG pe Aoyaplacoud TAB pa pnviaia katdotaon
SpaotnpldtnTag ylo LAVEG KATA TOUG OmMoioug elxav cuvaAlayEg amo tov
Aoyaplaopd toug. H katdotacn §paoctnplotntag Ba mepLEXEL TLG CUVOALKEG
KaTtaO£oELG 0ag, TLa AVOARYELG, TLG SATIAVEC, Ta KEPSN KAl TLG AMWAELEG TOU
pnAva, kabwg kat ta kabapd oo kEpdN N anwAELEg YU auTd TO XPOVLKO SLdoTnpa.
H Kotdotoon MopEXEL EMLONG LA ETILOKOTINGON TWV KOBApWV KEPSWV 1) AMWAELWV
00 YLa TOUG TEAEUTALOUG EEL UAVEG. ZaG TTOPEXOUE EMIONG Lo AsTtTopEepr AloTa
pe KaBe cuvaAhayr oag yla Tov HRva.

Mropeite va €xete mpooPaon otnv KAtdotaon §paotnpLOTNTAG KAL OTO
LOTOPLKO oUVAANQYWY aVA TTAOA OTLYN LECW TOU AOYOpLOCHOU 0aG OTNV
lotooeAida TAB kat otnv Edpappoyr) TAB rj ETLKOWVWVWVTOC HE TO KEvtpo
E€umtnp£tnong Mehatwv.

Mropeite va belte €wg kat 7 xpdvia LOTOPLKOU GUVAAAQYWVY KL KATAOTACEWY
Spaotnplétntag otnv lotooeAiba TAB kat otnv Edbapuoyn TAB )
ETKOWVWVWVTOC UE To Kévtpo E€umnpétnong Mehatwv.

AMEITPA®H AlO TO
MAPKETINTK

Mropeite va emidé€ete va un AapBdavete email kot pnvUpoTa LAPKETLIVYK Kal
npowdnong.

KAEIZIMO
NOrAPIAZMOY
AIAAIKTYAKA

Mrmopeite eUKoAa va KAelOETE TOV Aoyaplaopd oag SLaSIKTUAKA LECW TNG
lotooehidag TAB, tng Edapuoyng TAB i kaAwvtag to Kévtpo E€untnpétnong
MeAatwv oto 131 802.

MOALg SiekmepatlwBel to aitnua, Oa kKAeloou e Tov Aoyaplacuo oog Kal ta
unoAouna xpnuota Oa cag emotpadolv (adou oploTikomolnBouV Ta EKKPEUN
otolnuoTa).
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MPOTPAMMATA AYTOAIMNOKAEIZMOY
8.1 TIEINAI O AYTOANOKAEIZMOZ

O QUTOQMOKAELOMOG ELlvaL £va EPYAAELO TIOU UITOPOUV VAL XPNOLLLOTIOL)COUV OL IEAATEG yLa va fonBnBolv va
OTOUATAOOUV TA TUXEPA Tty vidLa. NMpoodEPoUE MPOYPAUUAT QUTOATIOKAELGOU Ao TA ONELA ALAVLIKAG

nwAnong Kot to Stadiktuo. H xprion autwv Twv IPOYPAHATWY COG ETILTPENEL VO ATIOKAELCETE TOV £QUTO OAG
aroé tov Aoyaplaoud TAB, and ta Kataotriuata TAB A kot and ta dvo.

8.2 AIANIKH NQAHZH

N€eLToUpYOoUHE Kot SLoXeLPL{OUAOTE £va TTPOYPALLO UTOATIOKAELGHOU Ao TN Alavikh TIwAnaon, Tou
ovopaletatl TABCare otn Biktwpla. To TABCare 0dg emitpEmnel va amokAeioeTe Tov eautd cag amd T TUXEPQ
maxvidla o€ eMAEYUEVOUG XWPOUG Kal ard Ta TUXEPA Ttatyvidia oto Stadiktuo. H cuppeToxn oto mpoypappa
eivat eBelovtikn kat Baciletal otnv KaAn miotn.

‘Exoupe éva QuAAddio TABCare otnyv lotooeAiba Aopalréotepwv Tuxepwv Matyvidiwv TAB
https://responsiblegambling.tab.com.au/help mou neptéxel mAnpodopieg yia mbavoulg deikteg BAGPNC amd
Tuxepa matyvidia kat mAnpodopieg yia to mpoypappa TABCare, mou meptAapfAavouv Tov TPOTO CUHKETOXNAG.

Autég oL mAnpodopieg StatiBevral emiong pe emkowwvia pe Kataotnua TAB A e to Kévtpo EEunnpétnong
MeAatwv oto 131802.

Mropelte va (WANCETE PE TNV MOKAELOTIKI) opdda TABCare yla mpooBeteg MANPodOpPLeG OXETLKA JLE TOV TPOTIO
npocBacng oto npdypappa TABCare, OTWG TL ElvAL O QUTOATIOKAELOLOG, TIWG VA UTIOBAAETE altnon yla
OQUTOATOKAELOUO, TL CUUPBAIVEL KATA TOV AUTOATTOKAELOWO, TIOLEG TTANPOdOPIEG KAl Eyypada TPEMEL VO SWOETE,
kaBwg Kkal otolxela emikowwviag yla umtnpeoieg umootnPLEng. To MPOoWTKO Tou epyaletal oe Kataothuata
TAB Ba oag dwoel eniong mAnpodopieg yia to TABCare, av EMISLWKETE VA AUTOATIOKAELOTELTE.

AlaBétoupe ToALTIKES Kat Stadlkaoieg oto mAaiolo tou TABCare, mou Meplypddouv AeMToUEPWC T Asttoupyla
Tou.

ENIZKOMNHZH TOY TABCARE

1. 'O\ ta mpaktopeiot TAB Kol oL aSel080TNEVOL XWPOL CUMUETEXOUV OTO Tipoypapua TABCare.

2. Mrmopeite va emIAEEETE va amOKAELOTETE Ao €wg Kal 15 mpaktopeia kat 15 adslodotnpuévoug
xwpoug («KaBoplopéva Kataotruatar») o 0An Tn Biktwpla.

3. Mmopeite va kaBopioete va 0UTOOMOKAELOTITE yla pLa epiodo 6, 12, 18 1 24 pnvwv.

4. MOAL AaBoupe tnv aitnor ooag, to TABCare Ba enikovwvnoel pall oog ylo va culnTr)oETE TOUG

AOYOUC QIMOKAELOUOU, VOl EEETACETE TO XPOVIKO SLACTNHA KL TIG TOToBeoieg mou €XeTe eTAEEEL Kal
VoL 00G SWOOUV Ta OTOLXEL ETIKOWVWVIAG UTINPECLWY UTTOCTNPLENG VLA CUMETEXOVTEG OE TUXEPQ
malyvidia.

5. To npoowriko mou epyaletal oe KaBoplopéva Kataotriuarta npenel va napakoAouBel evepyad
Ylal TUXOV QUTOOTTOKAELOHEVOUG TEAATEG. Oa oag INTroouV va GUYETE Ao ToV XWPOo TUXEPWV
maviblwy. Zntape eniong and Toug QUTOATTOKAELOUEVOUG TTIEAATEG TIOU ELOEPYOVTAL OE
KaBoplopévo Kataotnua va Swoouv T 6TOLKELA TNE TAUTOTNTAG TOUG OTO TPOCWTIILKO, TO
omolo pnopet va toug BonBrnoet va punv mapaBLdoouv To KaBeoTWG AUTOATTOKAELGUOU TOUG.

6. Av mopaBLACETE TO KABECTWG OLUTOATTOKAELOUOU OAG, TO OXETIKO KATAOTNUA TPETEL VOL LAG TO
avadépeL.

7. O Aoyaplacpoc oag eival e avaoTtoAn Katd Tn SLAPKELD TNG MEPLOSOU QUTOATIOKAELGUOU TTOU
€xete kabopioel.

8. To TABCare Ba emikolvwvnoet pall cog mpLv amo tn ANnén tng meplodou aUTOATTOKAELGUOU OaG

YlOL VOL 0O EVNLEPWOEL OXETIKA HE TN Af€n TOU AUTOATIOKAELOMOU 0O Kol Vo 0a¢ Swaoel
TANPOdOPLEG OXETIKA HE TNV MAPATOCN TOU, OV TO ETUAEEETE. Av €XeTe eTUAEEEL va
OlUTOOTTOKAELOTE(TE yla TAVW amo 6 pnveg, Ba xpelaotel va avayvwploete T AEn Tou
QTOKAELOMOU 0ag, SLadopeTIKA Ba MOPATEIVOUE TNV TTEPLOG0 TOU AUTOATTOKAELGMOU GG

/ ~ Dr Nikolaos
‘IH"'! Tsentikopoulos
p/ CPN8LP13I
10

English > Greek

Digitally Authenticated by NAATI

‘Stamp generated on 19/11/2025

Certified Translator



https://responsiblegambling.tab.com.au/help

AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

KaTd 6 uAVeg Kal Ba cag to untevBupicou e Eava oto TEAog TNG mapdatacng tng meplddou
QTOKAELOMOU 0Qg.

9. Oa {ntaue and €04 U kavoupyla pwrtoypadia kabe dUo xpovia, yia va Staopaiicou e otL
TO TPOOWTTLKO O PAKOAOUBEL TUXOV QlUTOATIOKAELGEVOUC TTEAATEG XPNOLUOTIOLWVTOG ETTIKALPEG
dwroypadiec.

10. Aev Ba oTéAvouE 08 £E0GC UALKO UAPKETLVYK N Sladniong LOALG AUTOATIOKAELOTELTE.

11. Av {nTAOETE AVAKANGN TOU QUTOATOKAELOUOU OaG KOTA TN SLApKELR THG TeEPLOSOU TTou

kaBoploate, MPEMEL va LA TIPOOKOWIOETE EMLOTOAN afloAOynaong armd mapoxo
GUUBOUAEUTIKWY UTINPECLWY yLa BEUATA TUXEPWV TIAUXVISLWY, 0 OoTtoiog va eSpelEelL 0N
Biktwpta i otn Néa Notia Ouahia, mou va Seixvel 0t €xete {nTrioeL fonBela yLa to
TPOBANUA 00C e TA TUXEPA TTaLXViSLA.

Meplocotepeg MAnpodopieg oxeTkA pe To TABCare pnopouv va AndOouv:

TNAePWVIKWG: 1800 882 876

pe email:

Stadiktuo: https://responsiblegambling.tab.com.au/help
OQLUTOTPOCWTTWG: Y& omolodnnote Katdotnua TAB

8.3 AOTAPIAZMOZ

Mrtopeite va autoamokAsLoTe(Te amod tov Aoyaplaopud oo péow tnG lotooeAidag TAB, tng Edappoyng TAB A
KaAwvtog to Kévtpo E€umnpétnong Melatwv oto 131 802. MAAC n aitnon SiekmepawwOei, kKAeivoupe tov
Aoyaplaopd oog Kal oag €EMLOTPEDOULE T UTIOAouTa xprAuata (HOALG oploTIKoTonBouv T EKKPEUN
otoluaTa).

MOALG KAElOEL O AOYOpLOOOG 0OG YLt AUTOOTIOKAELOUO, Ta OToLKEela oag Ba UITAOKOPLOTOUV yLa VoL Un UItopeite
Va TOL XPNOLUOTIOLOETE YLo va ovoifete peANOVTIKOUC Aoyoploopoug Ue epdG. EAEyxoupe emiong mou pmopouv
va avoifouv Aoyaplacpol pe T Xprion OTOLXELWY TTAPOOLWY HE TA OTOLXELD AUTOATIOKAELCUEVWY TTEAATWV.

Agv Ba oteilov e 0g €0GG UALKO SLadrpong 1 LAPKETLVYK OTAV €(0TE AUTOATIOKAELGUEVOL.

Av {ntroete avakAnon tou SLaSIKTUOKOU QUTOAMOKAELGLOU COG, TIPETEL VAL L0 TIPOCKOUIOETE ETILOTOAN
afLOAOYNGCNG Ao MAPOXO CUMBOUAEUTIKWY UTINPECLWY yla B€pata TUXEpWV TalxviSlwy, o omolog va
ebpeleL otn Biktwpla i otn Néa Notwa OuaAia, tou va Selxvel OTL £xete {ntrioeL BonBela yLa to mpoBAnua
00G JLE TA TUXEPA TTaLyvidLa.

Av B€AETE VAL AUTOATIOKAELOTELTE ATIO OAEC TLG SLASLKTUAKEG UTINPECLEG OTOLXNMATIOMOU TG AuoTtpaliag,
uropeite niong va syypodeite oto BetStop - To EBvikd Mntpwo AutoamokAelopol ™ otn SievBuvon
www.betstop.gov.au | tnAedwvwvtag oto 1800 238 786.

AAANHAEMIAPAZH ME TOYZ NEAATEZ MAZ KAl ENAIAOEPOMENA MPOZQNA

QG MAPOYOG UTINPECLWV KAl TIPOLOVTWY TIOU UMopouV va ipokaAéoouv BAGBN, Aapupavoupe oplopéva pPétpa
TIOU ETLSLWKOUV VO EAXLOTOTIOLO0UV ToV Kivduvo BAABNG yLo TOUG TTEAATES LA,
AUTO CUVETAYETOL TN N evBaAppuveon Twv MeAatwy va emibidovtal oe emikivduvn oToL(NUATIKY cupnepldopd

Kal tnv embiwén va evtomiloupe moOTe oL MEAATEG KLVOUVEUOUV 1) avTleTwrtilouv BAAPN KAl 0Tn CUVEXELD TN
AU Twv KAtaANAWVY HETPWV.

Oa StacdaAicoupe OtL oL umtdAnAol poag kat Ta Kataotipata TAB Kot TO TPOCWILKO Toug StaBETouy TtV
uTooTNPLEN, TLC YVWOELG KoL TLG SEELOTNTEG YLa VoL EVTOTI{OUV TOTE €vag MEAATNG KIVOUVEDEL KaL TWE Vo

/ S Dr Nikolaos
VIHH'; Tsentikopoulos
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9.1 AAAHAENIAPAZEIZ 2TA ZHMEIA AIANIKHZ NQAHZHZ

To mpoowrniké twv Kataotnudtwv TAB ekmaldeVetol TAKTIKA yla va evromilel cupmepldbopéc n va
avtanokplvetal oe mapatnpioelg mou prnopel va deiyvouv 6t SUCKOAEVECTE va SLAXELPLOTELTE TN GUUUETOXN
o0G o€ TUXEPA Ttaxvidia i umodépete ano PAaBn efattiog Toug.

Auta umopet va mepthapupfavouv:

AnwAsia eAéyxou
e TALXVIOL KOTA TLG KAVOVLKEG WPEG YEUUATWY,
e SUOKOALO OTAPATAMATOG TOU TIOLXVLELOU TNV WpPa TTOU KAEIVEL O XWPOG,
e évapén mayvidlou otav o xwpog avoiyel kat Anén ndvo otav o xwpog KAeivel,
e  TAPAUOVH YLOL CUVEXLON TOU TTaXVLSLoU akoun Kat otav ot ¢pilol €xouv duyeL, i
®  TAPATNPHOELG TPOC EUAC TTOU Umopel va deixvouv cofBapég umepBoALkeg Samaveg.

Avalitnon XpnHatwyv

o  Savelopdg XpNUATWY yLa T XpPNHAToSOTNGN TUXEPWV TTALXVLOLWY,

e  amoxwpnon amd XwpPo yla EVPECN XPNHATWY WOTE VA CUVEXLOEL TO TTaXVISL,
®  OUVEXLON TOU OTOLYNUOTLOMOU HE KEPSN QVTL yLa TNV eloTpaln kepdwv,

e T XPNMOTA TOU TIAKTN €XOUV TEAELWOEL OTAV AUTOC HeVYEL armd ToV XWPo, N
e o maiktng deixvel avnouylo o€ EUAG OXETLKA E ATIWAELEG KOL TIANPWLEG.

‘Evtaon Kot Stdpkela

e TUXEPG TaLXVIBLO ylO LOKPEC TIEPLOSOUC XWPLG TO KATAAANAO SLEAELUQ,
e onuavtikn avénon twv damavwy,

e  TALXVIOL TIC TEPLOCOTEPEC NUEPEC TIOU 0 XWPOC £ival avolytog,

e mavidl xwplg avtidpaon oe 6,TL cupPaivel oTov XWPO,

e o maiktng MAg AéeL OTL Xpeldletal £va SLAAELUO OTTO TO TLaLXVidL.

ZuvaLoONMATIKEG AVTLOPAOELG

e  gudavion evdeifewv aywviag, Omwe KAAua,

. gudavion evbeifewv Bupov, Omwe ULPPELS, BUUOC LE TO TPOCWTILKO, N

. 0 TMaKTNG LA A€eL OTL aloBavetal evoxEg N TueLs eneldn mailel tuxepa matyvidia.

Kowwvikr) cupnepipopd

e o maiktng anodevyel TNV emadn 1 TG CUVORIALEG e AANOUG,

. anodelyel TNV aAnAeniSpaon Ye TO MTPOCWIKO,

. eudavilel onuela mapakpng  aAayEg otnv MPOCWITLKN TEpLoinon Kat epdavion, n
. eMaveANUUEVA OXOALATEL O EUAG OTL OAVTLUETWITIIEL OLKOYEVELOKA TIPOPBANLOTA.

Ol medteg unopel eniong va mouv aneuBeiag oto MPoowLko OTL avTeTwilouv BAGBN amd Ta Tuxepd
malvidia.

Nw¢ unopoUpe va oag Bondrncouvps

‘Otav 10 MPoowriko tou Kataotripuatog TAB evtomiosl MEAATEC e AUTEG TIG CUUTTEPLPOPEG ) EOELG
TIPOOEYYLOETE €va PEAOG TOU MPOCWTILKOU pwTWVTAG I Siyvovtag OTL £XeTe avaykn Bonbelag, To
TPOCWTILKO HaG Ba afloAoyroeL TIG MEPLOTACELG TOU TIEAQTN AWVTAG areuBeiag Pe auTov Kal evEEXETaL
(Aappavovtag uTt 0PN TLG TTEPLOTACELG TOU TIEAATN) va TIpoPEl 0 UL OELPA EVEPYELWV:
1. Ba ocoag evBappUlvel va KAVeTE éva SLAAELUA artd TO TaLyvidt, Le To va GUYETE amod Tov Xwpo
umnnpeotlwv TAB KOl VO GUUUETACXETE 0€ AAAEC SpOOTNPLOTNTES TOU XWPOU N VO TIAPETE EVa
VO UKTLKO Kl VoL KAVETE SLAAELA yLa YeU A,
2. Ba oag evBappUVeL va KAVETE €va SLAAELUPA Ao To Tatyvidt pe to va ¢puyete and to Katdotnua
TAB 1} va LetaklvnBeite og GANO TUAMA TTOU €lval HaKpLd armd ToV XWpo UTnpeclwyv TAB,

( s Dr Nikolaos
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3. Ba oag dwoel mAnpodopieg yla ta epyaleia Kal Tig untnpecie¢ Aopaléotepwy Tuxepwv Malxvidlwy,
TIoU MePAaBAvVOUV Kal Ta OpLa TPodETEUONG,

4. Ba oag dwoouv MANPodOopIe yLa TO TTWE VoL OTTOKTHOETE MPOCPOCN 08 QUTEG TIG UTNPEGLEG, av
XpEeLdleTal, Kat

5. Ba oag dwoouv mAnpodopiec yia to TABCare (To MpOypApO QUTOOTTOKAELOHOU 0T Biktwpla).

To npoowrikd Tou Kataotrpatog TAB Ba avtanokplBel kal Ba oag umootnpiéel pe mpoowmniko, evaicbnto,
EUTLOTEUTLKO Kal KATAAANAO TPOTO, WOTOCO €V €lval KALOEVEVO VA TTAPEXEL CUBOUAEUTIKNA UTtnpeoia. To
TPOoWTILKO Ba aAANAemISpdoel pall oog Pe TPOMO ou GERETAL TO amoppnTd cag, Staodalifovrag OtL ot dAAoL
TieAdteg S€V UIMOpoUV va 0koUoOoUV Tuxaia kapio cuvopAia.

Av 10 poowrtikd tou Kataotrpatog TAB miotelel otL epdavilete onuadia aywviag, amatteital va apvnOei va
00 SUTINPETHOEL, TPAYLO TTOU TEPAAUBAVEL TNV AMOS0XNA 1 TNV TANPWHI TWV OTOLXNHATWY 0Ag.

Ta Kataotrpatoa TAB Kal TO TPOCWTTLKO TOUG SV TPEMEL:

e va evBappuvouv 1| va emBeBaLwvouy Tig TPoANPELS TWV TEAATWY OXETIKA E TA TUXEPA Ttauyvidia,

e va evBappuvouv To urepPoALkd TatyvidL i va mapéXouy KivnTpa yLa GUVEXLON TOU TtaLxvidLlou,

e va evBappUvouv 1 va IapakLvoUV €va ATOUO VA TIALTEL EVTATLKA 1) YLt LEYAAEG TIEPLOSOUC XWPLG SLAAELUUQL,

e va evBappUVOUV I} VA TAPAKLVOUV TTEAATEG VOL ATIOGUPOUV A0 UNXAVN O LETPNTA YLa Ttayvibt,

e va evBappUVouV 1] va TIapaKLVoUV £Vol ATOMO VA CUVEXIOEL va oTtolxnUatilel, otav auto eudavilel Evav n
TeploooTEpOU Seikteg oupmepldopdg mou oxetifovral pe BAABN amo Tuxepd matyvidia,

e va anoBapplvouyv éva AToMo va eyKATOAEIPEL TOV XWPO YL VO OTARATACEL VO TTallleL, Kall

e va anoBappuvouy éva dtopo va ntrnoetl BoBela amo Lo UTNPEGCLA UTTOOTHPLENG.

A&LoAOYOULE TAKTIKA Kol SLaTnpoU e TIg TAnpodopieg ou sival Slabéatueg oto koo otnv lotooeAida TAB Kat
otnv lotooeAida Aodaléotepwy Tuxepwv Matxvidiwy TAB, yla va Stachaiicoupe 0tL oL TAnpodopies Kat n
UTIOOTNPLEN TTIOU XPELATOVTAL OL TIEAATEG LOG, OL OLKOYEVELEG TOUG, N KOWOTNTA i GAAQ ATOMA Elval ETIKALPES KOl
TPOGBAGCLUEC.

9.2 AAAHAENIAPAZEIZ ME TON AOTAPIAZMO

MapakoAouBoU e evepyd TIG CUUTEPLOPEG COG LLE TOV AOYAPLACUO KATAOEDGNG KOl TOV OTOLXNMATIONO,
XPNOLLOTIOLWVTAG CUCTAATO KOL EPYAAELQ YLA TOV EVTOTILOMO TTEAATWYV TIOU KLVOSUVEUOUV Ao Ta TUXEPQ
mayvidia.

MNapadeiypata cuunepidpopwy mou pnopel va umodnAwvouv BAaBn anod tuxepad matyvidia sivat:
e aM\ay£g otnv KOTaBeTIKr) cuUnepLPOPA — CUXVOTNTA, OGO, KALLAKOUEVO TTOCA TIOU KatatiBevral,
e aM\ay£g oTn otolXNUATIKA cuunepldopd — HECO HEYEBOC OTOLXNLOTOC, CUXVOTNTA, ApLOUOG OTOLXNUATWY,

e aA\ayEg ota potiBa mavidlou, T.X. OTOLXNUATIOMOG o€ SLadopeTIKA yeyovoTa 1) o€ SLadOPETIKEG XPOVIKES OTLYUEG,

e  TaViBL yla MAPATETAUEVEG XPOVIKEG TIEPLOSOUG,

e Tapadoxn HEBNG 1| EMNPELAG VAPKWTIKWY,

e cudavion evéeifewv aywviag, 6mwc kKAapa n Buuodg,

o £xkdpaon evoxng N TUPEWVY yLa TN CUUETOXN OE TUXEPQ TLALXVLIOLO,

e SLOTUMWON MOPATNPOEWY TIOU UIopel va umtodnAwvouv coBapeg urtepBoALKEG Samavec,
e emavelAnupéva oXOALA yLa OLKOYEVELAKA TTPOBARLaTA,

o ekbNAwon avnouxiag yla anwAeLeg Kot TTANPWHEG,

e yumodnAwon OtL xpeLdlovtal €va SLAAELO OO TA TUXEPA Ttalxvidia,

e  OUXVO KAELOLHO Kal Avolypa Tou AoyapLlacpoU, Kat

o amokdaAuyn otL avtipetwrnilouv PAABN amd Ta TUXEPA TaLyviSLa.

AlaBéToupe pLa oslpd amod mapeUPACELS YLaL TG TIEPUTTWOELG TTOU EVTOTIL{OVTAL QUTEG OL

OUUTEPLPOPES.
f‘ﬂﬂﬂh‘) Teanloponos
- CPN8LP131
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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O tpdMOoC UE Tov omolo apepPaivoupe eaptdtal amd Tn cUUMEPLPOPA Kal TIG MEPLOTACELS oac. Ta BrAuata
TIOU UTTOPEL vaL KAVEL N opdda tep\apBdvouv TV amooToAn o e0dg evog email f/kat SMS pe mAnpodopieg
OXETLKA LE TA EPYAAELO 0ODAAECTEPWY TUXEPWY TIOUXVLOLWV, CUUTTEPIAAUBAVOUEVOU TOU QUTOATIOKAELGUOU.

arootoAr; email kat/r) SMS pe mAnpodopieg yla T Stab€olpeg unnpeaoieg umootrpLENG,

2. £Aeyxo Tou Aoyaplacpou oag yla va SoUE av XpeLAleTal va TPoBoUE OE TIEPALTEPW EVEPYELEC.
Autd meplhapPavel T €€Taon MPonyouLeVWY AAANAETILOPACEWVY, OTOLNLATLKAG
SpaotnpldtnTag, KAtabeTikAg pacTNPLOTNTAS, AVOANTITIKNG SpaoTnPLOTNTOC KoL oV £XETE
XPNOLLOTIOLOEL 0TO TOPEABOV KATOLo atd Ta epyaleiat aoPaAECTEPWY TUXEPWV TLAUXVLELWY,

3. tnAedpwvnua - To Tt Ba KaAUTTEL N KA on Ba adopd cuykekpLpéva e0dg kat Ba meplhapBAvel pLa
oulnTnon yla 0oa £XOUE TTOPATNPHOEL 0w TBavoug deikteg BAABNG amo to mauyvist,
KATavONon TWV ATOULKWY 00G MEPLOTACEWV KoL Ttapo)Xr] TAnpodopLwy ylo ta epyaleia
a0PAAECTEPWY TUXEPWYV TIAUXVLELWYV, OTIWG KOTABETIKA OpLa TPOSECUEUONG, AUTOATTOKAELOUO KL
unnpeoieg umoatrpLEng,

4. o€ mePMTWON OV PETA artd MOAATAEG TPOOTIABELEG SEV UMOPOULLE VAL ETILKOLVWVNOOULLE
padli oag ya tnAedwvnpo oXETIKA e aodAAECTEPN CULUETOXN O€ TUXEPA Ttaxvidia, Oa
TIEPLOPLOOULE TIPOANTITIKA TOUG AOYOPLAGHOUG GOG, KAl

5. TPOANTTIKO KAE(OLUO TWV AOYOpLOCUWV OaG.

AV LOG EVNIEPWOETE OTL AVILUETWITILETE coPapn PAARN amo ta tuxepd atyvidia, Ba kAelooupe apéows
Tov Aoyoploopd oag. Otav KAEICOUHE TOV AoyapLacuo oag, Ua CUCTAUATA pog Oa cog epmodicouy va
avoi€ete oto péAov Aoyaplacuols XpnoLLoTolwvTag ta idla otolxeia. EAEyxoue eniong mol avolyouv
Aoyaplaopol pe tn xprion oTtolxeiwv mapdpuoLwy He Ta oTolKela TEAQTWY TWV OToilwy oL Aoyaplacpol
€xouv KAeloeL.

ExmatdeUou e TO MPOoWTLKO pag Ttou aAAnAemidpd aneuBeiag e Toug MEAGTES WG va eVTOTileL
ocuumnepldopég mou untodetlkvuouv BAARN amod TuXePA TaLyViSLa. STIC TIEPUTTWOELC TTOU £VTOTTi{oVTaL QUTOL oL
OEelKTEC, TO MPOCWTILKO A Elval EKTTALSEUEVO TIWGE VO SLOXELPLOTEL KATAAANAQ TOV TTEAATN KAl val
KALLaKWoEeL To {NTnua otnv Opada Aodadéotepwy Tuxepwy MNouyvidiwv.

OL TeAATEG LAG, OL OLKOYEVELEG TOUG, N KOLVOTNTA TOUG 1 omoloSnmote AAAO ATOUO UIMOPOUV VA EMLKOLVWVHGOUV
pe TNV Opada Aodaréotepwy Tuxepwv Matxvidlwy:

pe email:

tAedwvikwg: 1800 110 882

A&loAoyoU e TOKTIKA Kal Slatnpoupe Tig mAnpodopieg otnv lotooeAida TAB kat otnv Edappoyn TAB, yla va
Staodaiicoupe OTL oL TANPOodOPLEG KAL N UTTOOTAPLEN TTOU XPELALEDTE £lval ETIKALPEG KAL TTPOCPBACLEG.

9.3 MOION NA MNMPOZEITIZETE AN ANHZYXEITE A KAMOION
EvBappuvoupe auToUg TIou avnouXoUV yLa TN CUUUETOXI) EVOG LEAOUG TNG OLKOYEVELAG TOUG I Ppilou os Tuxepa
mavidla va EMKOWWVAoouV padl Hag Héow:
e ¢ Ouadag Aoparéotepwy Tuxepwy MayvidLwv:
ue email:
tnAepwvikwg: 1800 110 882
e tou Kévtpou E€unnpétnong Nehatwyv oto 131 802;
e ot onolodnmote ano ta Kataotipota TAB.

H Opada Aodaléotepwy Tuxepwy Matxvidlwy Ba oag EVNUEPWOEL YLa TO WG Umopet va BonBroet kat
Ba cog Swoel MAnpodopleg OXETIKA UE TIG SLaBEaipe UTtNPECieg UTTOOTHPLENG.

( \ Dr Nikolaos
VIHH'; Tsentikopoulos
- CPN8LP13I
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
TABCORP VIC PTY LTD

AAAHAEMIAPAZH ME TO NMPOzQMNIKO

Avayvwpilou e OTL oL epyalOpeVOoL 0TOV KAASO TwV TUXEPWYV TLaXVLISLWV propel va Slatpéxouv augnuévo
Kivéuvo BAABNG and autd. KatavooUpe emiong OTL Ta TUXEPA Tayvidia otnv epyacia pnopel va mpokaAécouv
KLvSUVOUC aKepaLOTNTAG yia TouG UTTAAAAAOUC Kal TNV ETUXElpnON Hag.

M’ autolG TouG AOYOUG, £XOULE TIOALTLKEG LA TN CUMUETOXN TwV UTIKAANAWY O€ TUXEPA TtayvidLa, HE TLg
omoleg mpénel va cuppopdwvovtat 6Aot ot uTtaAANAoL, Ta Kataotrpota TAB Kol TO mTPOoGWILko TOUG.

10.1 NOAITIKH ZYMMETOXHZ YNAAANHAQN ZE TYXEPA MAIXNIAIA

'OMot oL urtdAAnAot kat epyoAdpol mpénet va cuppopdwvovtal pe tnv NoAttikn Zuppetoxnig YnoaAAnAwv og
Tuxepa Natyvidila. Elval pla avotnpn anaitnon yla toug UTAAARAOUG Kal TouG pyoAdBoug pog. H un
ouppopodwon eivat pa coBapr mapdBacn Kat propet va onpaivel tn Adn nel@apyikwv PLETpwV €Lg BApog
TOU UTTKAAAOU 1} TOV TEPUATLOUO TNG AITAOXOANGHC TOU 1) TOV TEPUOTIONO TNG cUUPBacnG epyoAdBou.

H moALTikn BETEL Lot GELPA TEPLOPLOUWY OTN CUUUETOXN MEAWV TNG OUASAG 1) e GAAO TPOTIO EUMAOKNG
TOUG 0€ SpAOTNPLOTNTEG OTOLXNHATIONOU Ttou Stayetpiletal n Tabcorp.

10.2 NOAITIKH TYXEPQN MAIXNIAIQN ZE XQPOYZ 2TH BIKTQPIA

Npaktopeia TAB: 2 OAO TO MPOCWTIKO, CUMTEPIAAUBAVOUEVWVY TWV TIPAKTOPWY KOL TOU TIPOCWTILKOU TOUG,
arayopeVETaL va Ttailel TUXEPA oy vidlo avd mdoa oty OTO PAKTOPELO OOV £pyAleTal | OTOUSHTIOTE
KOTA TN SLAPKELA TNG UTINPECLAG, TIEPIAAUPBAVOUEVWY TWV SLOAELUUATWY LE XPOVOSLAYPOLMA, LE TTANPWLA Kal
Xwpic TMAnpwpA.

Absro6otnpévol xwpot TAB: OAot ot katoxot adetag Kataotrpatog TAB eMITPEMETAL VO CUUUETEXOUV OF
TUXEPG TtayvibLa oTov XWpPo Toug pévo péow Pndlakol kavaAlol Kol LOVo OTav gival eKTog unnpeaoiag.

Npoowrniké adslodotnévou xwpou TAB: & GAO TO MTPOCWTILKO ATIAYOPEVETAL I CUUUETOXH O TUXEPQ
natyvidla oe onoladnmnote tonobecia og wpa unnpeoiag, MepAAUBAVOUEVWY TWV SLOAELUUATWY PE

XPOVOSLAYPAUUA, LUE TIANPWLN KAl XWPLG TANPWUN.

OL abelodotnuévol XwpoL Ttou Sev O aviKOUV Kol AELToupyoUV avefaptnTa amno eudg evoéxetal va emiBaiouvv
POCoOETOUC MEPLOPLOOUE OTN CUMUETOXN TwV UTTAAANAWYV TOUG O€ TUXEPA TtaLxvidla 6Toug XWPOoUG TOUG.

10.3 NAPOXH NAHPO®OPIQN KAI BOHOEIAZ 2TO NPOZQMNIKO

Otav évag untaAnAog, mepthapBavopévou Kat LEAOUG TOU TIPOCWITLKOU TOU XWPOU, TOPoUCLAleL epdavni
onuadia BAABNG amnod tuxepad naxvidla ] cuumnepldopd mou untodnAwvel SuokoAieg otn dlaxeiplon Twv
Tuxepwv Tavidlwy, Oa Sivou e mAnpodopieg ya:
e Ta gpyaleia kal Tig untnpecieg Aodpaléotepwy Tuxepwv MatyviSlwy
® TOV TPOMO MPOOPacnG O UNNPECLEG UTIOOTAPLENG Kol SLlEUKOAUVEN TPOoPACNG 6’ AUTEG TLG UTINPECLES, av
XPELAeTal, Kal
e t10 TABCare.

Oa urootnPlEOULE TO TPOCWTILKO LAG UE LOLWTIKO, EVALCONTO, EUMLOTEUTLKO KAl KATAAANAO TpOTO. Oa
OAANAETILOPACOUE |LE TO TIPOCWTIILKO HE TPOTIO TTOU GEBETAL TO SIKALWMUA TOU 0TV LOLWTKA {wr), yla
napadetypa, AapBavovtag HETpa yia va SlachaAloTel OTL 0 XELPLOUOC OTIOLWVSNTIOTE CUVOULIALWY YiveTaL e
evatobnola.

EKMAIAEYZH INA AZOAAEZTEPA TYXEPA MAIXNIAIA

MNa va StaohaAicoupe OtL ol uAAANAOL pag TTOPEXOUV TO TTPOLOVTA KAl TIG UTNPECLEG Hag e aodaléotepo
TPOTO KOl UMOPOUV va eVTOMioouv TOTE €vag MeAATNG unopel va unootel BAAPN, amattolpe and 0Aoug Toug
untaAAfAouc, ta Kataotrpata TAB Kol To TPOCWTILKO TOUG VA EKTTALSEUTOUV UTIOXPEWTIKA 0T cuppopdwon. H
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TAB enavefetalel kol avaBaduilel meplodikd tnv ekmaidevon yla va Stachalioel OTL ival EVNUEPWHUEVN HE TIG
TPEXOUOEG KOWOVLOTIKEG UTIOXPEWOELG, T VopoBeaia kat TIq eowteptkég Stadikaoieg & e§eAifelg.

Ma 6Ao To MPOOWTIKO TNG eTapeiag — Ekmaidevon yla Aoparéotepa Tuxepd Mawxvidia poAlg mpooAndBoulv
KOl WG LEPOC TOU ETAGLOU UTTOXPEWTLKOU EKMALSEVUTIKOU TIPOYPAUUATOC CUUUOPpPWONC.

Mo To MPOCWTILKO TNG TaLpEiag Tou aAAnAemidpa ancvBeiag e Toug neldreg — Mpoabetn ik ekmaibeuon
vyl Aopaléotepa Tuxepa Mawvidia, mou mepthapBavet:
e TWG va evromnilouv Seikteg BAABNC amd Tuxepd maLxvidia,
® TIWG VA TAPEUPRALVOUV KOl VO AVTLLETWITI{OUV TETOLOUG SEIKTEG TIOU £XOUV EVTOTILOTEL, TTOU TEPLAABAVEL
TNV napoxn mAnpodoplwv yla Ta epyareia Kal Tig untnpeoieq aoGaAECTEPWY TUXEPWY TIALXVLOLWV TNV
napoyn MANPodopLWV yLa Ta TTPOYPAUUOTA AUTOOTTOKAELGUOU, TNV Tapoxr MTANPOdOPLWV YLa UTtNPEGLES
BonBelag kat TtV MPOANTITIKA avaoToAr] i KAsiolo Aoyaplacpou, Kot

®  TIWG VA KALLOKWVOUV TLG avNOUXLEG yLa BAABN amo tuxepd matyvidia otnv Opada AcdpaAréotepwv Tuxepwv
Mouyvidiwv.

Ma to npoocwrniké Kataothuatog TAB —Exmaibsuon ylo Acbaréotepa Tuxepd Natyvidia poAig mpooAndBoulv

KOl WG LEPOG TOU ETIOLOU UTIOXPEWTLKOU EKTTALSEUTIKOU TIPOYPAUUATOS CUMUOpdwaOnG. MeptAappavet:

e TWG va evtomnifouv Seikteg PAABNG amd TuxePA Ttaxvidla og MEAATEG ALAVIKAG,

® TIWG va mapepPaivouv Kal va avTLLETWTIIOUV TETOLOUG OEIKTEG TTOU £XOUV EVIOTILOTEL, TIOU TEPAAUBAVEL
NV apoxr MANPodopLWY yLa T EPYAAELD KAL TIG UTINPECLEG AOPANECTEPWY TUXEPWYV TIAUXVISLWV TNV
napoyn MANPodopLWY YLa T TIPOYPAUOTA AUTOATIOKAELGHOU, KOL TV Tapoxr TANPodopLwV yLa
uminpeoieg BonBetag

® TIC OUTTALTIOELG OXETLIKA LE TN LEDN KoL TNV amayopeucon o€ avhAikoug va otolynuatilouy, Kal

® TIWG VA KALLAKWVOUV TUXOV avnouxieg oto TAB.

Sta Kataotipota TAB Sivovtat TakTikég untevOUUIOELG yLa TIG UTIOXPEWOELG TOUC OXETIKA HE aodaléaTepa
Tuxepa matyvidia, pall pe eyxelpidia yla aopalécotepa Tuxepd maLxvidia.

YMHPEZIEX YIMTOXTHPIZHZ A XYMMETEXONTEZ ZE TYXEPA NAIXNIAIA

12.1 NQz AAAHAENIAPOYME ME TIZ YNHPEZIEZ

JUpdwva pe tn §€opeuon Hag yia aoPalEéSTEpA TUXEPA TTALXVISLA, KAl YLt VO BEATLWOOULE TNV KATAVON O
pag yla Tn BAARN amod auTd, EMKOWVWYOULE E L0 OELPA OO OXETLKEG UTINPEGLEG UTIOOTAPLENG KaL
evéladepopévoug TouAaylotov pia dopd KaBe 3 Unvec.

Autol opyaviopol mepthappBavouyv toug opyaviopoUg Lifeline, Gambler’s Help, Gamble Aware, Relationships
Australia,Financial Counselling Australia kat GAAOUG TAPOXOUG UTINPECLWY UTIOOTHPLENG.

ETUKOWVWVOU LLE UE UTINPECLEG UTTOOTNPLENG TTOU OXETI{OVTAL JLE TUXEPQ TLALXVISLO KaL pE eviLladepOUEVOUC HECW:

®  (TUTING KOL ouveXoug emadng Ke tnAédwvo katl email yia va {NTooUUE TN CUUPBOUAN TOUG Kal OXOALa, TL.X.
OXETIKA HE TIC TPWTOPOUALEG pag yla BeAtiwon TG acPalECTEPNG CUUUETOXNG O TUXEPA TolXvidla, ta
TIPOYPALLOTO QUTOATIOKAELOMOU Kal Tov Kwdika,

e emionung emadnc pe tnAédwvo kat email yla va INTricou e oXOALA OXETIKA WE TNV OMOTEAECUATIKOTNTA
Tou Kwdlka 0To MAaicolo TN TAKTIKAG AvaokKOmn oG ToU, Kal

®  CUUMETOXNG OTO ETAOLO UVESPLO TNG EBVIKAC Evwong MeAétng Tuxepwv MatyviSlwy.

ETionG CUMUETEXOUUE, TAPOUCLALOULE KAL ETILKOWVWVOUUE 0 CUUBOVAEUTIKA pOpoul yia TN BAGRN amo ta
TUXEPA Taxvidla, og OAn TN BikTtwplo o€ OAN tn SLApKELA TOU £TOUG, OTOU Elval Suvatov.

MpowBouue evepyd tn Biktwplavn eBdopada EvaltoBntonoinong yia tn BAGBN amoé Tuxepd Mawvidio og 0Aa Ta
Kataotipata TAB kat g dAo PndLako mepLeXOUEVO.
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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12.2 AIAGEZIMEZ YNHPEZIEZ YNOZTHPIZHZ NA NPOBAHMATA ANO TA TYXEPA MAIXNIAIA
Mapéxou e oTOUG TIEAGTEG TIOU XpeLalovTal uTtooTHPLEN TANPOdOPIEG YA TIG OPOKATW UTNPEGLES
umooTtnPLENG:

OL TEAATEG, OL OLKOYEVELEG TOUG, OL KOLVOTNTEG TOUG KaL oroloodnmote AAAog Hropolv va arnotabolv o€
QUTEG TLG UTINPEOLEG.

e National Gambling Helpline 1800 858 858 (StaBgaiun 24 wpeg TNV NUEPA, 7 NUEPEC TNV efSopada)
e Gambler’s Help 1800 858 858 https://www.gamblinghelponline.org.au/

e Gambler’s Help Youth Hotline for under 25s 1800 262 376

e Gambling Helpline Interpreter Service 131 450

e Gambler’s Anonymous https://gaaustralia.org.au/

e Relationships Australia 1300 364 277 https://relationships.org.au/

o Lifeline 13 11 14 https://www.lifeline.org.au/

Mpood£poupe EMIONG MAPATIOUTIES OE L OELPA AVEEAPTNTWY UTINPECLWV UTIOOTAPLENG.

AV ETUKOLVWVICETE LE KATIOLO OTTO QUTEC TLG UTINPECILEG, LIMOPOUV va oag dwaouv dwpeav mAnpodopleg,
OUPBOUAEG KOl UTtOOTAPLEN. MTtopoUV Ttiong va oo KateuBUVOUV GTov KAAUTEPO TIAPOXO UTINPECLWY YLA TLG
SLKEC 00IC CUYKEKPLUEVEC TTEPLOTATELG.

ANHAIKOI

Agopevdpaocte va Staodalifoupe otL oL aviAikol dev Ba eMITPEMETAL va Ttal{ouv TUXEPA TayvidLla oTto
Stadiktuo 1) oe Katdotnuo TAB.

AmayopeUOULE AUOTNPA O€ ATOMA KATW Twv 18 eTwv va mailouv tuxepd mayvidia kot AapBdavoupe 6Aa Ta
evloya pEtpa yla va Stacodpalifovpe otL ol avAhAikol Sev Ba PurtopoUv va XpnoLUOToLoUV Ta PoiovTa Kot TIG
UTINPECLEG OTOLXNUATLOMOU Kal §gv Ba pmopouv va £xouv Aoyaplacuo TAB.

13.1 AIANIKH NQAHZH

Anattoupe and ta Kataotrpata TAB Kal To Tpoowriko Toug va Staodalifouv otL ol avijAkol Sev ayopalouv
TPOLOVTA KAl UTINPECLEG TUXEPWV TTALXVLOLWY, UE TOUG £ENG TPOTIOUG:

1.  Me onuavon rou avadEpel OTL oL avhALKoL Sev ETUTPEMETAL va tailouv TUXEPA TTatxvidLa.

2. Amaltwvtog amno to mpoowrtiko tou Kataotripatog TAB va {ntd anddetén nAikiag, av KAmoLog
MOLAZEL KATW Ao 25 €TWV. AUTO LOYUEL yLa OAEG TIG CUVOAAQYEG OTOLXNUATLOMOU (gite oTO Tapelo
€lte og TEPUATIKO auToeEUTINPETNONG), cUMEPAAUBAVOUEVNG TNG eloTpagng KepSwv. Av Sev
T(POOKOMLOTEL N OXETIKNA eMaAnBguaon, To MPoowTiko Ba apvnBel Tnv unnpecia Kat Ba oag
IntnoeL va ¢puyete. To HENOG TOU TPOCWTILKOU Sev PEMEL va eTLOTPEPEL Kavéva SeATio o€
QaVAALKO 1] 0€ KATIOLoV TToU UTIOPLATETAL TWCE €lval aviALKOG.

3. MNapakoAolBNON TWV TEPUATIKWY AUTOEEUTNPETNONG (ME AUEDN OTTTIKN emadn 1 L€ CUVEXNA
kaAun CCTV) yia va Staodaliotel 6TL Sev Xxpnotpomnolouvtal anod avnAikoug.

Apvnon otolxnUatwv f eiompaéng kepSwv av EEpouv OTL TO ATOUO EVEPYEL K LEPOUG avnALKOU.

5. TomoB£tnon Twv TEPUATIKWY AUTOEEUTINPETNGNG TOUAGXLOTOV 2 UETPA LOKPLA arto TIG ELl0OS0UC
kot €€660ug, yla va apakoAouBouvtal anoteAsopATIKA. ETuTA£ov, OAQ T TEPUOTLKA TIOU
Bplokovtal mavw amod 5 YETpa LOKPLA aTto TO OnUELO TOU XELPLOTH, S€XovVTaL LOVO KouTtdvLa.

6. AmalTwvTag amno Toug MeAATES va emBeBalwvouy OTL eival mavw amno 18 mplv katabécouv
otolynua 6tav XpnoLUomoLoUV TEPUATLKO AUTOEEUTTNPETNONG.

7. Aivovtag oto mpoowriko Tou Kataotruatog TAB mpooacn yla va amevepyomolel € amootacews
£€Va TEPUOTLKO OTIO TO TEPUATIKO TOU XELPLOTH, av BAEMOUV OTL YIVETOL KATAXPNON TOU, TL.Y. OO
KArmoLlov ou Ba pmopouoe va lval avriALKog.

8. Amaltwvtag amno to MPoowrniko Tou Kataotruatog TAB va KALLOKWVEL OAEG TIG TILOAVEG
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TEPUTTWOELG avnAiKou Ttou otolxnuatilel oto TAB.
AnattoUpe amnd 6Aoug Toug avnALKoug va cuvoSelovTalL Ao Yovéa 1) KNSEUOVA 0TV UMaVOUV OE TIPOKTOPELD

i xwpo unnpectwv TAB. To mpoowriko tou Kataotiuatog TAB Ba {ntroeL anod acuvoSeutoug avnAikoug mou
Bplokovtal KOVTA 0 EYKATACTACELG OTOLXNHUATIOHOU Vo hUYOoUV amo Tov Xwpo.

13.2 AOrAPIAZMOz

Oa AdBoupe pétpa yia va Stacpalicoupie O0tL oL aviAtkol Sev avoiyouv Adoyaplacpo TAB. Autd meplhapfBdavouv
Ta akoAouBa, xwplig va meplopilovrtal o auta:

1.  AmnoutoUpe and meAATeC TOU avoiyouv AoyapLlaouo va emBeBalwoOUY TNV TAUTOTNTA TOUG Kal OTL
eival mavw amo 18 stwv. We require customers setting up an account to confirm their identity and
that they are over18 years old. Accounts not verified in accordance with regulatory timeframes are
automatically frozen and prevented from transacting.

2. 'Exoupe katdAAnAeg npoeldomnotnoelg otnv otooeAida TAB kat otnv Edappoyn TAB otL ot
avnAKoL dev emLTpénetal va avoiéouv Aoyaploouo n va mai§ouv pall pag.

3. Ouodpotkal mpoimoBcelg Tou Aoyaplacpol avadepouv 4Tt ot aviAikol Sgv umopouv va
naiéouv TuxepA MaLyvidLa e EPAG KO UTIOXPEWVOUV TOUG TIEAATEG LOC VA NV ETILTPETIOUV OF
avnAikoug va otolynpatifouv HECW TWV AOYOPLOCUWY TOUG I VA amOKAAUTITOUV T OTOLXELO
aodaAelag Toug o avihALko.

Av SLOMOTWOOUUE OTL éva ATOUO £XEL AVOIEEL AoyopLlooO e EUAC Kt Eivat KATw Twv 18 eTwv 1 OTL £éva ATOUO
ETUTPETEL O£ AVAALKO VA OTOLXNUATIIEL XpNOLLOTIOLWVTAS TOV AoyapLacuo Tou, o Aoyaplaoudc Ba kheioet
OUECWG.

Avad£pou e TUXOV TIEPLTITWOELG OTOLXNUOTIOMOU avNAIKWY 0TN pUBULOTIKA apX) TUXEPWV TTALXVLSLWY TG
Biktwplag.

13.3 TI NA KANETE AN ANHZYXEITE r'lA ENAN ANHAIKO

Mmopeite va aneuBuvBeite og EUAG, AV AVNOUXELTE yLoL KATIOLOV KATW TwV 18 eTwv mou TBavwe CUUUETEXEL O€
TUXEPQA T VIOLA, ETLOKENTOUEVOL €va Katdotnpa TAB 1) emikolvwvwvtag pe tnv Opada Acpadéotepwy
Tuxepwv Mayvidlwv oto r oto (02) 9218 1111 f kaAwvtag to Kévipo
E€unnpétnong NeAatwyv oto 131 802.

TO NEPIBAAAON AIENEPTEIAZ TYXEPQN MAIXNIAIQN

14.1 IHMEIA AIANIKHZ NQAHZHZ

I'vwpilloupe OTL pepPLkEC POPEG OL MEAATEC LA UITOPEL va XAGOUV TNV aioBnon tou xpovou evw Bplokovtal o
Katdaotnua TAB. AuTO Umopel va €XEL WG AMOTEAECA VA TTOPOUELIVOUV TIEPLOCOTEPO N va Eod€ouv og TuxEpa
nayvidla meplocodtepa ar’ 600 oKOTEVAV.

AeOUEUONAOTE VA EXETE EMIYVWON TNG PONG Tou Xpdvou otav Bpiokeote oe Kataotnua TAB. lMNa va yivel auto,
ebappodloupe Ta akoAouBa:
1.  Oumehdrteg pmopoUlV va eAEyxXouv TNV wpa pe Sladpopoug TPOToUG:
o nwpa gpdaviletal o NAEKTPOVLKEG 000VEG amelkoviong Anpodoplwy TAB ota
Kataotnuata TAB,
O TO TEPUOTIKA auToeEUTNPETNONG Seixvouv TNV Wpa TWV IIMOSPOULWY KAl AAWV
YEYOVOTWVY, Kal
0  PWTWVTAG TO MPOOWTLKO Tou Kataotrnuatog TAB.
2.  OLTENATEG TTOU KATOOETOUV OTOLYNUOTA OE TEPUATIKO auToeuTnPETNONG Ba umopouv va
Kpilvouv tn por] Tou XpOvou XPNGOLLOTIOLWVTAS TIG TTANPOdOPIEG OTO TEPUATLKO, TLX. TIC WPES TWV
o SpopLwy.

3. Otav £évag meAdTNG KATAOETEL OTOLXALATO O TEPUATLKO TTOU AELTOUPYEL aTtO TPOCWTILKO TOU
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Kataotiuatog TAB, 0 meAATNG UMOPEL VO XPNOLUOTIOLOEL QUTEG TLG AAANAETLOPACELG yLa va EXEL
eniyvwon tng pong tou xpovou. To mpoowrtikd Tou Kataotrpatog TAB Ba mapakolouBel evepyd
yla TteAdTeg Ttou BplokovTal 0To KOTAoTNUO 1) XPNOLUOTIOLOUV TEPUATIKA OTOLXNUATIOMOU yla
MEYAAEC XPOVLIKEC TIEPLOSOUC Kal/r) £X0UV EUIMAAKEL OE TTOPATETAUEVO KOl EVTOTIKO TtayvidL. Ma
TapAdelypa, av Mailete yla LEYAAEG XPOVLKECG TtEPLOSOUG, SNA. YLO TPELG WPEG 1 TIEPLOCOTEPO
Xwpig SLaAepa.
4. 'OMa ta SeATiol OTOLYOTOG KAL TOL KOUTIOVLA £X0UV TUTIWHEVN EMAVW TOUC TNV WPA AyopPags
£kboong.
Av evtomniotel 6t epdavilete onuadia mibavng BAGBNC amo ta tuxepa ratyvidia (n mARpng Alota Selktwv
napatiBetal otnv evotnta 9.1), To MPoowrLko tou Kataotpatog TAB Ba cag anmobappuvel amod to va
EUTIAOKE(TE OE MAPATETOUEVO KOL EVTATLKO TLALXVLISL, pLe TpOTouG Ttou TiepthapBdvouy ta e§A¢:
1.  plwvtag ansuBeiag o€ £04C, YL VA 0O EVNLEPWOOUV YLOL TO TTEPACHA TOU XPOVOU,
2. &vBappUlVOVTAC 0OC Va KAVETE €va SLAAELUA aTto To Ttayvidy, Kat

3. Slvovtag oag mAnpodopleg yla Stabéaotueg unnpeoieg umootrpLENG.

To npoowrikd tou Kataotripatog TAB Ba oag apvnBel Tnv mapoxn Mpoiovtwy TUXEPWY TTAXVLELWY, AV KOTA TNV
aror) Tou avVTLUETWIIlETE aywvio o oXeTileTal e TN CUUUETOXN 0ag O TUXEPQ Tatyvidia.

14.2 AOTrAPIAZMOZ

Agopevopaote eniong va Staodalicoupe OTL ol Stadlktuakol TEAATEG paAG €XOUV €Miyvwon TnG PONG TOu

xpovou. MNa va toug Bonbricoupe o autd, epapuoloupe Ta e€G:

e H lotooeAiba TAB «kat n Edappoyy TAB mepléxouv mAnpodopie¢ yia  EMePXOUEVES
TIPOYPAUUATIOMEVEG TmoSpouieg Kal abBANTIkEG ekdnNAwaoeLS. MTOPELTE va TIG XPNOLLOTIOL|OETE yLa
va BeBalwBelte OTL eloTE EVAEPOL YLA TO TTEPACHLA TOU XPOVOU.

e [apakolouBoUpe evepyd TIC CUUTIEPLDOPEG OTOLXNUATIOUOU XPNOLUOTIOLWVTAG EVay aplBud ocuoTnUATWY
KOl EpYaAElWY Yl VO EVIOTIICOUE TTEAATEG TIOU EUTTAEKOVTAL OE TIAPATETOUEVO KAl EVTATIKO Tatyvibdt. Ma
TAPASELYLA, AV OTOLYNUATI(ETE YLA TTAPATETAPEVES XPOVIKEG TTEPLOSOUG.

Av evtomoTel OTL gpudavilete onUAdLo EUTTAOKNG OE TAPATETAPEVO KOL EVTATIKO TtauxvidL (n mAnpng Alota
Selktwv mopatiBetal otnv evotnta 9.2), n Ouada Acdparéotepwy Tuxepwv Maxvidiwyv Ba mapepPel kat Ba
nipoPel og evépyeleg mou pnopet va mepthapfavouy ta mapakdtw, aAAda ev meplopilovral o€ auta:
1. amootoAry email kaiy/i SMS og £0d¢ ue mAnpodopieg yla ta gpyaleia aohalEéoTEPWY TUXEPWY
TaXVLISLWY, TIou TEPLAAUPBAVOUV TOV AUTOATTOKAELOUO,
napoxn mAnpodoplwyv yla Slabéoiueg untnpeaieg umooTPLENG,
€€€toon Twv Aoyaplaopwy oag ylo va ipooSLlopLoTel av analtouvtol mpocBeteg mapeUBACELS -
autd meplAapPavel e€€tacn mponyol LeVWV aAAnAeTudpdcewy, 5pacTnELOTNTAC OTOLXNUATIOUOU,
SpaotnplotnTag Katabéoswy, dpaoctnplotntag avaAnPewy Kot av o TEAATNG EXEL XPNOLULOTIOLOEL
oto tapeABov epyaleia aoPparECTEPWV TUXEPWV TLAXVLELWV,
tAsdwvnua IPog €04,
TIPOANTITIKO TIAY WO TWV AOYAPLACUWY 0O, KOL

TPOANTITIKO KAE(OLLO TWV AOYOPLOCUWY Oag.

‘Otav maywoou e 1| KAeloOU e ToV Aoyaplacuo oag Adyw yvwpodotnong amo tnv Opada Acdaréotepwy
Tuxepwv Mawyvidiwy, Ba otapatioete va AapBAVETE UAIKO LAPKETLVYK. Av KAeloou e TOV AoyopLlacuo oag yla
AOyo aodaAéoTEPNG CUMUETOXNG OE TUXEPA TalyVidia, Ba BaAoupe dpayuoucg yla va oag epnodicou e va
avoifete peAAOVTIKOUG AoyapLaopHoUG LE EUAG XPNOLUOTIOLWVTOC Ta (Sla oTolxela. Oa eAéyEou e emiong mou
avolyouv AoyapLoopoL e TN Xprion OTOLXELWY TTAPOUOLWV |LE TA OTOLXELO TIEAQTWY TIOU OL Aoyoplaciol Toug
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MEOGH

Aev Ba oag eMITPEYPOUE VAL XPNOLOTIOLOETE TA TIPOTOVTA KAL TLG UTINPECIEG OTOLYNUATIOMOU, AV
avtiAndBolpe OtL elote oe kKatdotaon HEBNG A UTIO TNV eMAPELa VOPKWTIKWY. OAot ot urtdAAnAoL Ttou €pxovtal
o€ enadn pe meAdteg, cupneplhapBavopévwy ekeivwy o Kataotrnpata TAB, €xouv eknaldeutel va evtomni{ouv
onuadia LEBNC f av KamoLlog BplokeTal uMd TNV EMMPELA VAPKWTIKWY, KAl apvouvTal tnv e€unnpétnaon,
nepAaLBAVOUEVOU TOU TIPOANTITLKOU TIAYWHLATOG Tou Aoyaplacpol TAB mou €xeTe.

OIKONOMIKEZ ZYNAANATEX

Mpémel va MANPWVETE yLaL TA OTOLXNLOTA OTAV TA ayopaleTe. Aev Sivou e TioTwon oUTe Savelloupe xpHuata
yla TUXEPQ Tatyvidia. Aev SeXOLOOTE GTOLYMMATA TTOU TTANPWVOVTAL UE LETPNTA ) Péow KouTtovioL alag avw
Ttwv $10,000.

Agv SEXOAOTE TIPOCWTILKEG ETUTAYEG TIEAATWV WG TTANPWUN OUTE OO EMLTPEMOUE VA EQPYUPWOETE ETILTAYEG.
Oa evnuepwOeite yU' auUTOV TOV MEPLOPLOWO, OV TIPOCKOUIOETE EmLTayr.

Agv 5eXOUAOTE KATAOEDCELG OE KATAOTLOTA ALOVLKAG I} OE AOYOPLOOUO PEOW TILOTWTLKAG KAPTAG TEAATN. O
evnuepwOeite yU' auTOV TOV TEPLOPLOUO AV TIAPOUGCLACETE TILOTWTLKI KAPTA O€ KATAOTN A ALOVIKAC A
ETIYELPIOETE VA XPNOLLLOTIOL OETE TILOTWTLKI KAPTA O AOyopLOCoHO.

O\ ta KEPSN TANpwWvoVTAL (Katd T SLaKPLTIK EUXEPELA TOU KataoTthpatog TAB) eite pe HeTpnTa, emitayn,
KOUTIOVL OTOLYNMOTIOMOU, €(TE e TioTwon Twv kepSwv og Aoyaplacuo TAB ) xpewotikn kapta EFTPOS,
oUUdWVA UE TOUG LOXUOVTEG KOVOVIGUOUG, KWELKEG 1 TIOALTIKEG TOU KAASOU KOl TWV SIKWV A Kavovwy
OTOLYNMATIONOU. OL KAVOVEG OTOLXNUATIONOU elvat StaBéaipol otnv lotooeAida TAB kal o€ 6Aa Ta
Kataotiuatoa TAB.

Oa kataBalhoupe kaBe evAoyn mMPooTABeLa Vo TTANPWVOULE Ta KEPSN ATO OTOLXN LOTA TIOU €X0UV KatateBel
O€ EUAG LECW TOU AOYOPLOCOU GOG OTOV OTOLXNATIKO AOyapLACUO 0aG AUEowS LOALS eTiBeBalwOel To
enionuo anotéAeopua.

AXQAAEZTEPEXZ AIAOHMIZEIZ KAI MPOQOHZEIZ

17.1 AIAOHMIzZH, MAPKETINIK KAl MPOQOHZEIZ

Aaodahiloupe OtTL ol Stadnuioelg Katl oL TPowORCELG TUXEPWV TTALXVLELWY TIOU ETLTPEMOVTAL CUUDWVA UE TOV

Nopo nept PuBuiong Tuxepwv Mayvidiwy tou 2003 (Biktwpla):

e Ba ouppopdwvovtal Pe 6AoUC Toug Loxuovteg KowvormoAltelakoug kot MoAttelakol VOUOUG,
KQVOVLOROUG Kal KWSLKEG TTou oxetilovtal We tn Sladrpion i Thv mpowdnon mpoloviwv
OTOLYNMOTIONOU, cupmepAapBavopévou Tou kwdika Seovtoloyiag tng Stadnuiong mou €xeL uloBeTHOEL
n AuotpaAlavn Evwon EBvikwv Atadnuiotwy,

o Gev Ba elval Peudeig, mapamAavnTKES ) AmATNAEG OXETIKA UE TIG TBavOTNTEG, Ta £MaBOAa N TIg
TBavoTNTEC VikNG Kat dgv Ba mapoucLtd{ouv MapaAMAAVNTIKA TNV TILBavOTNTA VIKNG 1} OLKOVOULKOU
képboug,

e Sev Ba nmpoPaivouv og aBactpouc, avandSelktoug 1 UTtEPBOALKOUG LOXUPLOMOUG OXETLKA HE VIKEG
€nabAa mou pnopoulv va kepdnBouv,

e Sev Ba SnAwvouv ouTe Ba UTTOVOOUV OTL N LKAWOTNTA EVOG TIALKTN UIMOPEL VA EMNPEACEL TNV €KBaon
€VOG TUXEPOU matxvidlol, otav auTto Sev YUmopel va TekunpLlwOel pe yeyovorta,

e Oa elval cwoTég, akplPeic kal elAKPLVELG,

e Oa amattolv Th cuUYKATABEON TOU VIKNTH TPV SnooteuBel To Gvoud Tou,

e Oa sival kahoyouoteg (6eSOUEVWV TWV KUPLAPXWY KOLVWVLKWVY TIPOTUTIWY) Kal Sev Ba eival
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AZ®AAESTEPA TYXEPA MAIXNIAIA, KQAIKAS AEONTOAOTIAS
TABCORP VIC PTY LTD

TPOOPANTIKEG 1 Aoguvng duong,

Ba eival kKowwvika umelBuveC,

Sev Ba SnuLoupyolV TNV eVIUTIWON OTL TA TUXEPA TaLXVidLa lval pia eUAOYN OTPATNYLKE YLOL OLKOVOLLLKN

BeAtiwon,

Sev Oa powBouv Ta TUXEPA TaLXVISLA WG HECO XpNUaTtodOTNoNnG cuviBwy ayopwyv ToU VOLKOKUPLOU,

TOU KOGTOUG {WNG 1 avakoUdLeNG OLKOVOULKWY KOl TIPOCWTTLKWY SUGKOALWY,

Sev Ba mpowBouv TNV Katavalwon aAkodA Katd tn SLdpKela TUXEpWV TtaxviSLwy Kat gv Ba

ouoXeTI{oUV Ta TUXEPA TTaLXVISLO LLE TO AAKOOA,

Sev Oa ameuBUvovTaL oKOTILUA, PNTA 1) EUEDQ, O EUTIOOELG I LELOVEKTOUOEG OUABEG 1 avnAikoug,

Sev Oa otoxelouv oute Ba oxedialovtal yia va aneuBuvovtal o avnAikoug kat dgv Ba mapouoLalovral o

ouvbuaopo pe Stadnuon npoodopds, ekdAAwaong i xwpou mou adopd avnAikoug,

Sev Oa mpoodEpouv avtapoLBES, KivnTpa 1 KOUTIOVLA TTOU eVOappUVOUV TOUG MEAGTEG va otolxnpati{ouv

IO GUYVA,

Sev Oa mpowBouv Ta TUXEPA TTALXVISLA WG LETO EVIOXUONG TNG KOWWVLIKAG B€0Nn¢ i TNG amaoxoAnong,

TWV KOLWVWVIKWV KAl 0eE0VAALKWVY TIPOOTTIKWY, Kal

Sev Oa umteptovilouv TN cUVEEDN PETAEU TWV TUXEPWV TTALXVLOLWY KAL TNG XPAONG TwV KEPSWV TOU Taiktn.

Ba nieplopicouv tn xprion dtadnuicewv TUXEPWV IALXVISLWY 0TV TNAEOPAOH KOTA TG WPES UPNAAC

tAeBEaong (6:30 m.p. €wg 8:30 W.l.) o€ PN cuvepyalopeva KavaAla. Ta ouvepyalOUeVa KAVAALQ, TL.Y. TO

Sky Racing, e€alpoUvtatl and autoug Toug TEPLOPLOUOUG.

nQz zYMMOPD®QNOMAZTE ME TIZ ANAITHZEIZ THZ AIAOHMIZHZ

Mo va dtacpaiicoupe OTL oL StadpnUioELg, TO LAPKETLVYK KAl OL TIPOWBONOELG LOG CUMUOPDWVOVTAL LUE TIG

OXETLKEC AMALTAOELG Kal Sev evBappUvouv Toug MeEAGTEG va Taifouv uTtepBOALKA A TIEpa ATO TIG SUVATOTNTEG

TOUG:

Alaodpaliloupie OTL OAEG oL SLadpnULOELG KOL TO LAPKETLVYK TTEPAAUBAVOUV unvUpaTa aopaléoTepwy
TUXEPWV TtaXVISLWV oV wWVa UE TN OXETLKN vopoBeaia.

Mrmopeite va emléEete va e€atpebeite amd onoladnmote popdn AUECOU PLAPKETIVYK ATO ELLAG VA TTACA
OTLYUA. Zag SteukoAUvou e va e€alpebeite amo tn AnPn auecou HAPKETVYK Ue Slddopa péoa. Auto
propel va mephappavel tnv mopoxr mAnpodopLwy CXETIKA LLE TOV TPOTIO EEALPECNG OTLG ETIKOLVWVIEG
QUECOU HAPKETLVYK LOG 1 TNV EMLKOWVwVia oag pe To Kévtpo E¢unnpétnong MeAatwy pag.

‘Otav 0ag OTEAVOUUE AUECO UAPKETIVYK, TEpAAUPAvVOU e TTANPODOPLEC YLa TO WG UIMOopELTE va
eMAEEETE va U AopBAVETE APECO LAPKETLVYK.

TEKUNPLWVOULE EYYpAdWE TIG UTIOXPEWOELS aodaAETTEPNC SladnuLong kot mpowbnaong oTLg
E0WTEPLKEC pag Odnyleg MApKeTIVYK, oL omoleg Sivovtal og OAa ta PEAN TNG opadag mou
EUMAEKOVTOL OTO LAPKETIVYK Kal Tn dtadrpion.

EkmatSevoupe OAA T LEAN TNG OUASOG LAPKETLVYK, LOALG TpooAndBoUV, OTLG UTIOXPEWCELG TOUG yLO
aodaréotepeg Sladnuioelg kal mpowbRAOoeLg Kot SLEEAYOUE UTIOXPEWTLKN €TAOLA emaveknaibeuon.
TomoBetoUpe OAOUC TOUG AUTOATTOKAELOPEVOUG TIEAATEG KOL TOUG TIEAATEG TIOU XPNOLULOTIOLOUV T
Aewtoupyia Take a Breakoe pia Alota, yia va BeBatwBoupe otL v Ba Aapufavouv Kaveva LAPKETLVYK
Kal Stadruion.

‘Exoupe Beomioel Sladikaoieg yla tnv e€€tacn tou UALKOU Stadnuioswv Kal LOPKETLVYK TIPLV TO SEL TO

€UpL Kowo. AuTO meplhappavel Thv e€€tacn Twv Slapnuicewv Kot Tou LAPKETIVYK ard AVWTeEpo
AteuBuvtr) MapkeTvyk, pall pe Tnv opada Nopuwy kat Aoparéotepwv Tuxepwv Mayvidlwy, Katd
nepimtwon.

H opdda Mdapketivyk avalapPavel pnviaia Stachalion molotntag yia va Staodaliost 6tL ta péAn tng
OHASAC HAPKETLVYK TNPOUV TIG SLASLKACIEG LAPKETLVYK.

H amoTteAeoPATIKOTNTO TWV EAEYXWV LAPKETIVYK afloloyeital eTnoiwg amno tnv opdada Piokou.

Agev Ba KukAodoprioou e véa Tpoidvta ouTe Ba aAAGEOUUE TA UTTAPXOVTA TTPOIOVTA O XWPLG va

afLoAoyrnooupe Tov mBavo avTiKTUTO TOUG O€ TTEAATEG TIOU £ival euAAwToL og BAABEC amo Ta TuXEPA

mavidla. H opada Aopaléatepwy Tuxepwv Malxvidlwy aflohoyel OAa ta véa mpoidvta Kal ultnpeaoieg, yla va
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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Slaodalioel otL:

e  Sev anesuBivovtal o avnAikoug,

e Sev ekBETouV avnAiKoug og TuXEPA TaLXvidLa,

e Sev evBappuvouv Toug MeAATEG va otolxnuatilouv mo cuxva am’ otL cuvhowg,

e Sev evBappuVouV TOUG MEAGTEG va oTOLXNUATI{OUV yLa LEYAAUTEPES XPOVLIKEG teEPLOSOoUG art’ OTL ouvnROwg,
o  Sev evBappUvVouV TOUG MEAATEG va oTolXnUaTi{ouV eEPLOCOTEPO am’ 000 Ba EKavav KOVOVLIKA,

e Sev evBappuvouv Toug MeAATEG va atolxnuatifouv mépa amod Ti¢ SuvaTtoTNTEG TOUG,

e Sev au&avouv tnv mBavotnta mapopuntikng AnPng anodpdcewv,

e  Sev mapouastdlouy T TUXEPA TTaLXVISLA WG KATL PUCLOAOYLKO.

To anotéAeopa tng afloAdynong kabopilel av kal mwg Ba kukAodoproeL To Polov | n umnpeaoia.

NMAHPO®OPIEZ A TO NPOFPAMMA ADOZzIQZIHZ NEAATQON

Katd katpolc, Oa otéAvoupe Kat 6o avaKOWWVOUUE 0TOUG TIEAATEG paC TIPOohOPEG KAl TIPOWONTIKEC
EVEPYELEG LAPKETIVYK. AUTEG UMopEel va TEPAAUBAVOUV TIPOCPOPEG UMOVOUG OTOLXNLATWY, TTPOCPOPEC TOU
LOOTOO0U TNG KATABgoNG, SLaywVIoPoUC Kal TTPOOKANCELG 0€ EKONAWOELS, OTIWG LTITOSPORLAKEG NUEPEC. Agv
Ba otéAvou e podopEC o€ MEAATEG TTOU £X0UV AUTOATTOKAELOTEL f XpnoLLoTolouV tn Asttoupyia Take a Break
(Kavte AldAeippal).

AUTEG oL TpoodopEG KAl IPOWONTIKEG EVEPYELEG YivovTal yLa TNV TPOooEAKUGCN Kal Slatrpnon MeAaTwy, TV
mpowONon opLoHEVWY ABANTIKWY KL LITIMOSpoULakwY EKENAWOEwWY, TNV powBlnon evog véou mpoidvtog i
€VOG OUYKEKPLUEVOU TIPOLOVTOG, TL.X. OTOLXLATOG pari-mutuel.

Oplopéveg poodopEG Kal IpowONTIKES evépyeleg Oa gival Slabgotpeg oe OAoUG Toug teAdTeC, v AAeg Ba
Slatifevral e€atoptkeupéva. Ol teAdTeg emAEyovTal yla eEQTOMKEUEVES TIPOOPOPEC KAl TTPOWBNTLKES
EVEPYELEG UE Baon Evav aplOUo SLadopeTKwY apayOVIwyY, Tou TEPAAPBAVOUV TO TIPONYOULEVO
OTOLXNHUATLKO LOTOPLKO TOUGC, TWV OTOLXNHOTIKWY TOUG TPOTLUNOEWVY KoL TNG TOMoBECLOG TWV OTOLXNUATWY
TouG. OLtpoodopES KAl oL TPoWBNTLKEG eVEPyeLeG eVOEXETAL vaL AfEouv av Sev xpnoLomolnBolv eviog Twv
KOOOPLOUEVWYV XPOVIKWV TAALGLWV.

MNa va StachaAicovpe 6tL ol meAdteg kKataAapaivouv cadws TIG TPoodopES Kal TIG TPOWONTLKEG EVEPYELEG TTOU
elval SLaBEoLUEG yLo aUTOUG:

e yvwotonoloUpe cadwg MpoadopES N MPowbNTIKEG eVEPYELEG TTOU elval SLABECLUEG OTOUG MEAATEG, e
email, SMS r mpodopika,

e Silvoupe otoug meAdrteg mAnpodopleg yla 6pouc kal polnoBEaelg mou oxetilovtal pe tnv mpoodopd f
TNV MpowBnTLKNA evépyela. MNa mapadelypa, av LoXUOUV XPOVIKEG TTEPLOSOL, AV UTIAPXOUV QTIALTAOELG
EMAEELUOTNTAC, OV UTTAPXOUV TIPOUTIOBECELG CUUETOXNG O€ SLOYWVLOUO, TIWG VOL CUUUETACXETE, K.ATL.,

e  OLTEAATEG UItopoUuV va £xouv ipocPacn o€ Anpodopieg yia tig Slabéoiues mpoodopEg Kal
TPOWONTIKES EVEPYELES, TIEPINAUPBAVOUEVWY TWV SLAOECIUWY UITOVOUG OTOLXNMATWY VA TTACA OTLYUN,
Kdvovtag ouvSeaon atov 61ko Toug Aoyaplacuo TAB oto Stabiktuo,

®  OLTEAATEG UImopoUV Va €X0UV POCGRACH OTOUG OPOUG Kal TLG TPOoUToBEaELg TToU LoXUOUV YLa TIG
npoodopEé pag, otnv lotooeAida kat tnv Edappoyn TAB, kat

®  OLTEAATEG UIMOPOUV VA EMIKOWVWVACGOUV UE To Kévtpo E€umnpétnong MNeAatwy oto 131 802 av £xouv
OTIOLECONTIOTE EPWTNOELG OXETIKA LE TIG TPOODOPEG KAL TOLG POWONTIKEG EVEPYELEC HAG.

Mropeite va emAEEETE ava ACA OTLYUA va N AapBAvete aneuBeiag LAPKETLVYK Ao EUAG.

Aev TPpoopEPOUE CUOTNO TIOU TTAPAKOAOUBEL TG SAMAVEG EVOC ATOUOU O€ £Va TTPOIOV TUXEPWV TTALXVISLWV
KOLL OVTOUELBEL QUTEC TIG SATTAVEC LE TTOVTOUG Uovouc, adooiwaong i emiPpafeuong. 2to mapeAbov
npoodEpape éva mpoypappa EmBpaBeuong TAB mou neplhdppave Eva cUOTNUA CUYKEVTPWONG TOVIWVY. Agv
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AZOANEZTEPA TYXEPA MAIXNIAIA, KQAIKAZ AEONTOAOTIAY
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MPOoohEPOUUE GUOTNA TIOU TIOpaKOAOUBEL TI¢ Samdveg evog atdUoU yLa éva tpolov T{dyou Kal avtapeiBet
QUTEG TIG SATAVEG PE TTOVTOUG UMOVOUG, adooiwong i avIapoLBng.

19. KATAITEAIEZ

19.1 TENIKEZ KATAITEAIEZ

Mropeite va urtoBAaAeTe KatayyeAla o EUAG SLASIKTUOKA, EMIKOWVWVWVTOC HE To Kévtpo E€umnpétnong
MeAatwv oto 131 802 1} TaxudPOoUIKWE. EXou e meplypa el Aemtopepwe Tn Stadikaoia yla katayyeAieg
neAatwv otnv lotoceAiba TAB.

Katayyelieg yia Bépata otolXnHATIOMOU UIopoUV €miong va ameuBuvovtal otn puBULOTIKN apxf TUXEPWV
mayvilwy NG Biktwplag w¢ aveédptnto dopéa yla tn Slepelivnon Kal thv eniAuchn, Héow TG LotooeAidag

19.2 KATAITEAIEZ ZXETIKA ME TH ZYMMOP®QzH ME TON KQAIKA

Mrtopeite va umtoBAaAeTe KatayyeAio oXeTKA pe Tov KwdiKka emkovwvwvtag pe thv Opdda Acdaréotepwy
Tuxepwv MayvidLwyv péow:

email:

tayudpopeiov: GPO 4168 SYDNEY NSW 2001

tnAedwvou: 1800 110 882

Av TNAedWVAOETE yla va KAVETE KatayyeAia, umopel va oag INTOOUUE va PoG SWOETE AETTTOUEPELES YPOTTTWG.

19.3 NQZ AIAXEIPIZOMAZTE TIZ KATAITEAIEZ MA TH ZYMMOP®Q2H ME TON KQAIKA KAI TH AEITOYPTIA TOY

‘Exoupe pLa emionpn moALtikn kat Stadikacia dlaxeiplong katayyeAlwy, yia va Staodpalifoupe otL ot
KaTayyeAieg medatwy e€eTalovral KOl AVILLETWIT{OVTAL PE TOV KATAANAO TpoTO.

Otav Adfoupe plo katayyeAia ano e0dg, n Opdada Acharéotepwy Tuxepwy MNayvidLwv:

1. Oa avayvwpiocel éyypacdeg 1 e email katayyehieg ypantwg i pe email evtog 5 epydoipwy
nUEPwWV amo tn AnYn Toug.

2. Oa gfetaosel kol Ba Siepeuvioet TNV kotayyelio. Autd meplhapBavel e€€taon Twv mAnpodopLwv
miou 660nkav Kabwg Kot AAAWV OXETIKWY TTANPodOoPLWY, OTIWE TOU OTOLXNUATLKOU LOTOPLKOU 0ag I
TWV MPONYOUUEVWY ENMADWVY 00C UE ELAC.

3. Oa 0ag eVNUEPWOEL YL TO ATMOTEAECHA TNG €€ETOONG EVTOG 21 NUEPWV. Av dev Umopéoou e
V0L OPLOTLKOTIOLOOULE TNV £EE€TAON €VTOG 21 nUepwY, Ba 0AG YVWOTOMOLCOUE TO
KQALVOUPYLO XPOVOSLAYPALUAL.

4. Oa oag SwooUE TO AMOTEAECHA TNG KaTayyeAiag. Omou xpeldletal, TO AMOTEAEGHA TNG
katayyeAiog anodaciletal and tnv Emttponn 2UvOetwy KatayyeAlwy, n onola eplAapfavel
QVWTEPOUG EKTIPOCWTTIOUG Ao OAN TNV EMLXElPNON HaG.

Av 1o {Atnua emluBel, Sev yivetal Kaplo MepALTEPW EVEPYELA.

Mmopeite va {NTNOoETE ECWTEPLKN emaveEETacn TN anodacn oTEAVOVTAC YPaTo aitnua oto

. 2Tn OUVEXELQ, pLa Erutporm Edéoewv KatayyeAlwy Ba emavegetaoel tnv
anodoaon yla tn AfPn mopLotikng anodaong. Autr n teAkny anodaon Ba ocag 600ei evtog 10 epydoipwv
NUEPWV.
Av {ntrioete aveédptntn emavefétacn authg tng anodaonc, Oa mapanéuPoupe To IATNUO O €Va LENOG HLAG
opadag avefaptntwy Stapecolafntwy, O6mw To lvotitouTto AlattnTwy Kot Atapecolapntwyv Auotpaliag, ite
yla anodacn ano Stattntn Baociopévn og umoBAnBévta Eyypada eite yla va kavoviotel dtapecolapnon.
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To k6oTog authg tne Stadikaaoiag Ba empepiotel e€loou og pag Kat oag, ekTdC av cupdwvnOel SladopeTika
onwg anodaocioetl o SatnTAg.

19.4 THPHZzH APXEIQN

TnpoU e apXela TwV KOTAYYEALWY, OAWV TwV yypAdwV TwV KOTAYYEALWV Kol TwV arnoddcgewv oto Mntpwo
KatayyeAiwv Acdaréotepwy Tuxepwy MatyvidLwy, Tou tnpouvtal yla eplodo entd etwv. Autd StatiBevral yla
emBeswpnon and tov Yroupyd Ynobéoewv KatavaAwtwy, PUBuLong Matyviwy kot Owornveupatwdwy Motwv R
Qo Tt PUOULOTIKA apXH TUXEPWYV TIAUXVLISLWV TNG BLKTWELAG KATOTILV QLT LOTOG CUUGWVA HE TLG UTIOXPEWOELG
Ha¢ TNPoUUE apxeia KoL Vol ETITPEMOUE 0T PUOULOTIKA opXH TUXEPWV TTOUXVISLWV TNG BikTtwplag va
napakoAouBel Tn cupupopdwon Hag He TN Stadikaoia KatayyeALwy.

MNQs XEIPIZOMAZTE TA NMPOZQMNIKA AEAOMENA

Asopeudpaote yla to andppnto, T Stadaveta kal tnv acdpdaleta Twv Sedopévwy. MNa va TILACOUE aUTH T
6éopeuon, XELPL{OUAOTE TA MPOoWTKA SeSopéva oupdwva pe Tov Nopo mepl Amoppritou Tou 1988
(KowvomoAwtelakou) kat Tig Auotpataveég ApxEg Amtoppritou. H MoALtikr) AopprTou oG eKBETEL TO TWG
XEPLIOAOTE TO IPOOWTIKA SeSopéva. Mmopelte va mApeTe €va avtitumo tng MoALTkAG Altopprtou oTn
SlevBuvon https://www.tabcorp.com.au/privacy. Mmnopeite eniong va €MIKOWVWVICETE UE TO
privacy@tabcorp.com.au ylLo OMOLEGSATIOTE EPWTNAOELG f} AVNOUXLEG..
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SAFER GAMBLING CODE OF CONDUCT
TABCORP VIC PTY LTD

OUR COMMITMENT TO SAFER GAMBLING

Tabcorp VIC Pty Ltd ("we/us”) is committed to delivering wagering products and services in a way that
prevents and minimises harm to our customers and their families and friends.

We seek to normalise safer gambling through the design of our products and services, the use of our
safer gambling tools by our customers and the behaviour of our employees and agents.

We aim to empower and support our customers to make informed decisions about how they gamble.

Our employees and TAB Venue staff will have the support, skills and knowledge they need to implement
these commitments.

We will work with gambling harm prevention experts and services to enhance our harm prevention

measures and performance.
We will respond to complaints by our customers in a fair and efficient manner.

This Safer Gambling Code of Conduct (“Code”) sets out these commitments in more detail.

Caring for our customers is at the heart of what we do.

That means acknowledging that while our wagering products and services are enjoyed by most of our
customers as a form of entertainment, they can also negatively impact or harm our customers, the
people that care for them and the community.

So, we're raising the game and committing to a Player Safety Promise designed to prevent and
minimise gambling-related harm and drive better outcomes for individuals and the community.

We promise to:

Be Transparent and Raise Awareness
Prevent and Minimise Harm
Monitor and Provide a Safety Net
Continue to Learn and Build on Evidence
Contribute and Support the Community
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SAFER GAMBLING CODE OF CONDUCT
TABCORP VIC PTY LTD

INTRODUCTION

We are part of Tabcorp Holdings Limited, a world-class diversified gambling entertainment group.

We conduct wagering:

e onling;

e over the phone;

e on course at metropolitan and country race meetings in Victoria; and

e at a network of agencies, licensed venues and clubs.

We acknowledge that gambling causes some people harm and this Code sets out how we will deliver
our products and services safely and in a way that minimises the harm associated with gambling.

1.1 OBIJECTIVES

Our aim with the Code is to:

e provide our customers with a single document that outlines how we safely deliver our products and
services;

e demonstrate our strong commitment to minimising the potential harm associated with gambling
and promote safer gambling;

e empower and enable our customers to make informed decisions about gambling, as well as
facilitating access to tools to manage their gambling or gambling help services where assistance is
required; and

e ensure we comply with any relevant legislative and regulatory obligations, including the Victorian
Responsible Gambling Code of Conduct Ministerial Direction.

1.2 APPLICATION OF THE CODE

The Code applies to:
e us and our employees;

e our TAB Venues and all people employed by these venues that are responsible for providing our
wagering services; and

e gambling services or products provided by us, including those provided online within Australia.

1.3 REVIEW OF THE CODE
We regularly review our compliance with the Code (including compliance within our TAB Venues). We

will seek and consider feedback from key stakeholders, including TAB Venue staff, agents, customers,
employees, and gambling help service providers about the effectiveness of the Code.

The Code may also be updated from time to time taking into account the feedback we receive and
advances in research relating to gambling harm and the responsible service of gambling.

We will provide a copy of the updated Code to the Victorian gambling regulator before publishing.

1.4 KEY DEFINITIONS

e TAB App means the TAB mobile application.

e TAB Venue under the Code is an agency, licensed venue or racing club in Victoria where our
services and products are sold.

e TAB Website means the TAB website at
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COMMUNICATION AND AVAILABLITY OF THE CODE

We communicate and actively promote the Code and where to find it on signage across our TAB
Venues and on our TAB Website and TAB App.

The Code is available at:

e the TAB Website www.tab.com.au;

e the TAB Safer Gambling Website www.responsiblegambling.tab.com.au;
e Tabcorp's Website www.tabcorp.com.au;

e the TAB App; and

e TAB Venues.

The Code is available in English and is also translated into Italian, Arabic, Chinese (Traditional and
Simplified), Turkish, Greek, Vietnamese and Spanish. Translated versions of the Code are available
online and in TAB Venues.

You can ask for a printed copy of the Code by phoning our Customer Service Centre on 131 802 or at a
TAB Venue.

RETAIL COMPLIANCE WITH THE CODE

TAB Venues and their staff who provide wagering services must comply with the requirements set out
in this Code.

In order to ensure TAB Venue compliance, we will:

e provide TAB Venues with the support, tools, information and training necessary to implement the
Code and to ensure the safer delivery of our wagering products and services;

e conduct regular compliance checks and as soon as possible after a safer gambling incident or
where there has been non-compliance with the Code or other legal obligation;

e investigate all safer gambling incidents, and breaches of the Code, or other legal obligations, by
TAB Venues; and

e take action against non-compliant TAB Venues. Actions that may be taken include a requirement to
undertake additional training, disciplinary action (a financial penalty or suspension) and, in the
most serious cases, termination of the TAB Venue agreement.

SAFER GAMBLING MESSAGES

We include safer gambling messages on all gambling-related promotional marketing materials, and on
communications we send to our customers in line with the National Consumer Protection Framework
for Online Wagering. We also ensure that our advertising materials comply with any other legal
requirements, including the consumer protection requirements of Ministerial Directions such as the
Ministerial Direction dated 24 March 2023.

We will always have safer gambling messaging on the TAB Website and signage throughout the TAB
Venues. We will also actively promote safer gambling messages on our TAB Website and TAB App.
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SAFER GAMBLING AND GAMBLING PRODUCT INFORMATION

5.1 AVAILABLE INFORMATION

We provide a range of safer gambling information so our customers, their families, and the community
are informed about our safer gambling practices and so our customers are aware of our wagering
products and services.

Our commitment to the safer provision of wagering means that we want to empower customers to

make informed decisions about their gambling. This includes how much they spend and how much
time they devote to gambling, taking into account their personal circumstances and financial means.

This includes information about:

e this Code;

e the betting rules that govern our totalisator, sports betting, and Trackside products;

e our products and services and accompanying explanatory material;

e how customers can manage their gambling by making and keeping a pre-commitment decision;

e how customers can utilise other safer gambling tools to manage their gambling;

e how customers can self-exclude online and in our TAB Venues;

e gambling support services available for individuals and/or their families to obtain assistance to
manage a gambling problem;

e the prohibition of gambling by minors;

e the prohibition of the provision of credit for gambling; and

e complaint resolution mechanisms.

5.2 WHERE YOU CAN FIND THE INFORMATION

We have safer gambling information publicly available on our dedicated TAB Safer Gambling Website
at responsiblegambling.tab.com.au, on posters and brochures throughout TAB Venues or by calling
the our Customer Service Centre on 131 802.

TAB Venues must display safer gambling signage at all points where bets are accepted.

Our betting rules and product information is available on the TAB Website and throughout TAB
Venues. You can read our account terms, which include terms and conditions of promotional offers, on
the TAB Website. When we have specific promotional offers, we will include the applicable terms and
conditions.

You can also call our Customer Service Centre on 131 802 for assistance.
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6.1  WHATIS PRE-COMMITMENT?

Pre-commitment is a tool that customers can use to manage their gambling and prevent gambling
harm. It involves customers setting a limit before they start gambling. This limit can be time and/or
money based i.e. ‘pre-committing’ how much time and money you are prepared to spend before you
start gambling.

Pre-commitment decisions are individual to each customer and customers should set limits in
accordance with their personal circumstances.

6.2  RETAIL CUSTOMERS

We promote and encourage all retail customers to set a time and money limit by displaying signage
about how to set and keep limits in our TAB Venues.
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Information is also available on the TAB Safer Gambling Website: responsiblegambling.tab.com.au.

How to make a pre-commitment decision

You can make a pre-commitment decision when betting in retail by:

Some strategies you can use to record your pre-commitment decision include:

making a plan for your gambling — how much will you bet and deposit, and how long will you be in
the TAB Venue;

setting a budget for your gambling spending;

deciding what you want to bet on — for example, if you will only be betting on horse racing;
planning ahead about how you will be placing bets. If you will only be betting in cash, then only
take the cash amount you plan to bet with and leave any bank cards at home;

going to TAB Venues that have other activities that you can engage in; or

plan for how to put aside funds when collecting any dividends.

Certified Translator

making a note in your phone on what your pre-commitment decision is;

telling the person you are with that you have made a pre-commitment decision and sharing those
details with that person;

if you have set a time limit to be in the TAB Venue, setting an alarm on your phone so you are
alerted to when you have been in the TAB Venue for that period of time;

making a note of the time that you arrived at the TAB Venue and keeping track of time; and

telling a TAB Venue staff member that you have set a pre-commitment decision.

If you have a TAB account, you can set up pre-commitment deposit limit on your TAB account and
transact using your account while you are in a TAB Venue. You will not be able to deposit in excess of
the pre-commitment deposit limit that you have set on your account.

How to keep a pre-commitment decision

You can keep a pre-commitment decision when betting in retail by:

keeping track of how much you have bet including using bet slips;

use the time displayed in the TAB Venue to keep track of the passage of time;

if you have set an alarm on your phone, leaving the TAB Venue or TAB service area when this alarm
sounds;

letting a TAB staff member know you have reached your pre-commitment decision limit and they
will refuse to place any more of your bets and encourage you to leave the TAB Venue or TAB
service area; and

leaving the TAB Venue or TAB service area when you are about to or have reached your pre-
commitment decision limit.

If you have a TAB account and have set up a pre-commitment limit, you can bet in a TAB Venue using
your TAB Account and the deposit limit will be apply in line with your pre-commitment decision.

How we support your pre-commitment decision

TAB Venues and their staff are trained to support you to make and keep your pre-commitment
decisions. We will have proactive conversations with you about how to make and keep your pre-
commitment decision. They will also have these discussions with any family members or friends who
are concerned about your betting behaviour.

We train TAB Venues and their staff to recognise potential signs that you could be overspending or

losing control, and that may need to make or keep a pre-commitment decision. The potential signs we

look for include:
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e gambling every day or finding it hard to stop at closing time;

e gambling for long periods i.e. for three hours or more without a break;

e gambling right through normal meal times;

e avoiding contact while gambling, communicating very little and barely reacting to events going on
around them;

® increasing spending;

® trying to borrow money from TAB Venue staff or other customers;

e continuing to gamble with the proceeds of large wins; and

e displaying signs of distress or anger.

When TAB Venue staff identify customers with these behaviours, they must assess the customer’s
circumstances by speaking directly with the customer. To support these customers, TAB Venue staff will
when assessing the customer, consider the level of identified harm and take a range of actions which
may include:

1. ask the customer if they have set any pre-commitment limits;

2. provide the customer with information about pre-commitment limits and how to set one;

3. encourage the customer to set a time and money limit;

4. encourage the customer to take a break from gambling by leaving the TAB service area and
participating in other venue activities or taking a refreshment or lunch break;

v

encourage the customer to take a break from gambling by leaving the venue;

6. provide information about TABCare (our retail self-exclusion program in Victoria);

7. provide information on available gambling support services and facilitating access to a
service where required.

Where a customer has made a pre-commitment decision by setting a time and money limit, TAB Venue
staff will support the customer to keep their pre-commitment by:

encouraging them to keep to their pre-commitment decision;

2. providing the customer with strategies to keep to their pre-commitment decision; and
refusing service when a customer tells the TAB Venue staff member that they have
exceeded the time and money limits that they have set.

If you already have a TAB account, TAB Venue staff will encourage you to use the available tools on your
TAB account to set and keep your pre-commitment decisions.

6.3 ACCOUNT CUSTOMERS

We promote and encourage all account customers to set a pre-commitment deposit limit. A pre-
commitment deposit limit allows you to limit the maximum amount they can deposit into their account
over a set time period. We offer you a choice of time periods. For example, this could be a daily,
weekly, or monthly limit.

You can set or change your pre-commitment decisions by logging onto your TAB account either on the
TAB App or on the TAB Website. Our TAB Customer Service Centre is available on 131 802 to help you
in making a pre-commitment decision.

We will assist you to make a pre-commitment decision by:

e requiring all account customers to set a deposit limit or specifically opt out of setting a deposit
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e actively promoting setting a deposit limit on our TAB Website and TAB App as well as in emails to
you;

e offering you the ability to set up a deposit limit at any time by logging into your TAB account
online;

e offering you the ability to set up a spend limit at any time by logging into your TAB account

e advising you to set a deposit limit in line with your personal circumstances and what you can afford
to bet with - our Customer Service Centre and Safer Gambling teams are available to assist you in
setting a deposit limit;

e when reviewing accounts belonging to customers identified as potentially experiencing gambling
harm, our TAB Safer Gambling team will review your previous deposit activity, betting history and
whether you have set a deposit limit or used other safer gambling tools to determine if further
action is required. This may include a call to discuss your specific behaviour and circumstances and
provide advice on setting a deposit limit;

e when speaking with customers experiencing gambling harm, our TAB Safer Gambling team will
encourage you to set a limit, provide advice on an appropriate limit to set and will set the limit for
you if you agree;

e our TAB Safer Gambling team undertakes monitoring over increases to customer deposit limits to
identify whether any increases require a call with the customer; and

e providing you with a prompt annually when you log into your TAB account to set a deposit limit or
update your deposit limit if you've already set one. You will not be able to access other features on
your account until you have responded to this prompt.

If you have made a pre-commitment decision, we will help you keep to your pre-commitment decision
by doing the following:

e We will prevent you from depositing into your TAB account when you reach your deposit limit.

e We allow you to change your deposit limit at any time by logging into your TAB account online.
Any decrease to the limit is effective immediately. Any increase will only take effect after 7 days.
This provides you with time to change your mind — we call it a ‘cooling off’ period.

e  We will remind you annually to review your deposit limit.

You can find additional information on what a pre-commitment deposit limit is, the benefits of setting
a limit, and how to set one, on the TAB Safer Gambling Website at responsiblegambling.tab.com.au
and by logging onto your TAB account.

SAFER GAMBLING TOOLS

In addition to pre-commitment deposit limits, there are other safer gambling tools that empower and
support you to manage your gambling, and to gamble safely. We actively promote the following tools
on our TAB Website, TAB App and through our Customer Service Centre.
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DESCRIPTION

TAKE A BREAK

DEBIT CARD
LIMITS

ACTIVITY

AND BETTING
STATEMENTS

UNSUBSCRIBE
FROM MARKETING

ONLINE ACCOUNT

CLOSURE

You can take a break from your account for a certain time period. You have
a choice of different time periods.

During this time, you wilh not be able tc access your account

Your communication details wili alsc be identifiea for placement on a
marketing suppression list. Following confirmation oi having been addea to
the marketing suppression list you wili no longer receive marketing or
promotional material from us

You can limit the daily amount you can deposit into your account via debit
card.

The use of credit cards to deposit funds into your account is prohibited.

You can limit the amount you can spend on your account over a set time
period. We offer you a choice of time periods. For example, this could be a
daily, weekly, or monthly limit.

We provide all TAB account customers with a monthly activity statement for
months where they have had account transactions. The activity statement
will set out your total deposits, withdrawals, spend, wins, and losses for the
month, as well as your net win or loss for that time. The statement also
provides an overview of your net win or loss of the last six months. We also
provide you with a detailed listing of each of your transactions for the
month.

You can access both the activity statement and transaction history at any
time through your account on the TAB Website and TAB App or by
contacting the Customer Service Centre.

You can review up to 7 years of transaction history and activity statements
on the TAB Website and TAB App or by contacting the Customer Service
Centre.

You can opt out of receiving marketing and promotional emails and
messages.

You can easily close your account online via the TAB Website, TAB App or
by calling the TAB Customer Service Centre on 131 802.

Once the request is processed, we will close your account and remaining
funds are returned to you (once pending bets have been finalised).

SELF-EXCLUSION PROGRAMS

8.1  WHATIS SELF-EXCLUSION

Self-exclusion is a tool customers can use to help them stop gambling. We offer retail and online self-
exclusion programs. Using these programs, allows you to exclude yourself from your TAB account, TAB

Venues or both.
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8.2 RETAIL

We operate and manage a retail self-exclusion program called TABCare in Victoria. TABCare allows you
to exclude yourself from gambling at selected venues and from gambling online. Participation in the
program is voluntary and on a good faith basis.

We have a TABCare Brochure on our TAB Safer Gambling Website
https://responsiblegambling.tab.com.au/help which contains information about potential gambling
harm indicators, and information about the TABCare program, including how to join.

This information is also available by contacting a TAB Venue or our Customer Service Centre on 131
802.

You can speak to the dedicated TABCare team for additional information on how to access the
TABCare program, including what self-exclusion is, how to apply for self-exclusion, what happens
during self-exclusion, what information and documents you must provide, and contact information for
gambling support services. Staff working in TAB Venues will also provide you with TABCare information
if you are seeking to self-exclude.

We have policies and procedures in place as part of the TABCare program, which detail the operation
of the TABCare program.

OVERVIEW OF TABCARE

1. All TAB agencies and licensed venues participate in the TABCare program.

2. You can choose to be excluded from up to 15 agencies and 15 licensed venues
("Nominated Outlets”) across Victoria.

3. You can nominate to be self-excluded for a period of 6, 12, 18 or 24 months.

Once we receive your application, TABCare will contact you to discuss your reasons for
excluding, review the period and locations you have selected and provide you with
contact details of gambling support services.

5. Staff working in Nominated Outlets must actively monitor for any self-excluded
customers. They will ask you to leave the gambling area. We also request that self-
excluded customers entering a Nominated Outlet identify themselves to staff who can
assist them to not breach their self-exclusion status.

6. If you breach your self-exclusion status, the relevant venue must report this to us.
7. Your account is suspended during your nominated self-exclusion period.
8. TABCare will contact you prior to your self-exclusion period ending to advise you of your

self-exclusion expiry and provide information on extending your self-exclusion period if
you choose. If you have chosen to self-exclude for more than 6 months you will need to
acknowledge your exclusion expiry, otherwise we will extend your self-exclusion period

by 6 months and remind you again at the end of the extension of your exclusion period.

9. We will request a new photo from you every two years to ensure that staff are
monitoring for any self-excluded customers using up-to-date photos.

10.  We will not send any advertising or marketing to you once you are self-excluded.

11.  If you ask to revoke your self-exclusion during your nominated self-exclusion period,
you must provide us with a letter of assessment from a Victorian or New South Wales
based gambling counselling service provider showing that you have sought assistance
for your gambling problem.

Further information regarding TABCare can be obtained:
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via phone: 1800 882 876

via email:

online: https://responsiblegambling.tab.com.au/help
in person: At any TAB Venue

8.3  ACCOUNT

You can self-exclude from your account via the TAB Website, the TAB App or by calling our Customer
Service Centre on 131 802. Once processed, we close your account and return your remaining funds
(once pending bets have been finalised).

Once your account is closed for self-exclusion, your details will be blocked to prevent you from using
your details to open future accounts with us. We also check for where accounts might be opened using
similar details as self-excluded customers.

We will not send any advertising or marketing to you when you are self-excluded.

If you request to revoke your online self-exclusion, you must provide us with a letter of assessment
from a Victorian or New South Wales based gambling counselling service provider showing that you
have sought assistance for your gambling problem.

If you want to self-exclude from all Australian online wagering services, you can also register on BetStop
- the National Self-Exclusion Register™ at www.betstop.gov.au or by calling 1800 238 786.

INTERACTION WITH OUR CUSTOMERS AND CONCERNED PERSONS

As the provider of services and products that can cause harm, we take a number of steps that seek to
minimise the risk of harm to our customers.

This involves not encouraging customers to engage in risky betting behaviour and seeking to identify
when customers are at risk of, or experiencing, harm and then taking appropriate action.

We will ensure our employees, and our TAB Venues and their staff, are equipped with the support,
knowledge and skills needed to identify when a customer is at risk and how to intervene appropriately.

9.1 RETAIL INTERACTIONS

TAB Venue staff are regularly trained to identify behaviours or respond to remarks that may indicate
you are having difficulty managing your gambling or suffering from gambling harm.

These may include:

Loss of control

e gambling right through normal meal times;

e finding it difficult to stop gambling at closing time;

e starts gambling when the venue opens or only stopping when the venue is closing;
e staying on to continue gambling even when friends have left; or

e making remarks to us that may indicate serious overspending.

Money seeking
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e showing concern to us about losses and payouts.

Intensity and duration
e gambling for long periods without a proper break;

e significant increase in spending pattern;

e Gambling on most days that the venue is open; /‘qﬂhl‘.‘) Teonikopouios
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Emotional responses
e displaying signs of distress including crying;
e displaying signs of anger including swearing, becoming angry with staff; or

e telling us that you feel guilty or remorseful for gambling.

Social behaviour

e avoids contact or conversations with others;

e avoids interacting with staff;

e decline or changes in personal grooming and appearance; or

e repeatedly commenting to us that you are experiencing family problems.

Customers may also directly tell staff that they are experiencing gambling harm.

How we help you

When TAB Venue staff identify customers with these behaviours or you approach a TAB Venue staff
member asking about or indicating the need for assistance, our staff members will assess the
customer's circumstances by speaking directly with the customer and may (having regard to the
customer's circumstances) by taking a range of actions:
1. encouraging you to take a break from gambling by leaving the TAB service area
participating in other venue activities or having a refreshment or lunch break;
2. encouraging you to take a break from gambling by leaving the TAB Venue, or moving to
another section of the venue that is away from the TAB service area;
3. providing you with information on our Safer Gambling tools and services, including pre-
commitment limits;
4. providing you with information on how to access gambling support services and facilitate
access to these services if required; and
5. providing you with information about TABCare (our retail self-exclusion program in
Victoria).

TAB Venue staff will respond and support you in a private, sensitive, confidential and appropriate
manner, however they are not trained to provide counselling. TAB Venue staff will interact with you in a
manner that respects your privacy, making sure other customers cannot overhear any conversation.

If TAB Venue staff believe you are displaying signs of distress, they are required to refuse to serve you,
including placing or paying out your bets.

TAB Venues and their staff must not:
e encourage or affirm customer superstitions about gambling;

e encourage excessive gambling or provide incentives to continue gambling;
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e encourage or induce a person from gambling intensively or for long periods without a break;

e encourage or induce customers to withdraw funds from a cash facility for the purposes of
gambling;

® encourage or induce a person to continue to place bets, when the customer is showing one or
more behavioural indicators associated with gambling harm;

e discourage a person from leaving the venue in order to stop gambling; and

e discourage a person from seeking help from a gambling support service.

We regularly assess and maintain the information publicly available on the TAB Website and the TAB
Safer Gambling Website, to ensure the information and support needed by our customers, their
families, community or other persons is up-to-date and accessible.

9.2 ACCOUNT INTERACTIONS

We actively monitor your account deposit and betting behaviours using systems and tools to identify
customers at risk of gambling harm.

Examples of behaviours that may indicate gambling harm are:

e changes in deposit behaviours — frequency, amount, escalating sums of money deposited;
e changes in betting behaviours — average bet size, frequency, number of bets;

e changes in gambling patterns, e.g. betting on different events, betting at different times;
e gambling for extended periods of time;

e admitting being drunk or under the influence of drugs;

e showing signs of distress such as crying or anger;

e expressing guilt or remorse for gambling;

e making remarks that may indicate serious overspending;
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e indicating they need a break from gambling;

e frequently closing and re-opening their account; and

e disclosing that they are experiencing gambling harm.

We have a range of interventions in place for when these behaviours are identified.

How we intervene are specific to your behaviour and circumstances. Steps that the team may take
includes ending you an email and/or SMS with information about our safer gambling tools
including self-exclusion;

1. sending you an email and/or SMS with information about available gambling support
services;

2. reviewing your account to see if we need to take further action. This includes looking at
previous interactions, betting activity, deposit activity, withdrawal activity and whether you
have previously used any of our safer gambling tools;

3. calling you - what the call covers will be specific to you and will include a discussion about
what we've observed including potential indicators of gambling harm, understanding your
individual circumstances and providing information about safer gambling tools including
pre-commitment deposit limits, self-exclusion, and gambling support services;

4. where after multiple attempts, we cannot contact you for a safer gambling call, we will
proactively restrict your accounts; and

5. proactively closing your accounts.
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If you advise us that you are experiencing severe gambling harm, we will immediately close your
account. When we close your account, our systems will prevent you from opening future accounts
using the same details. We also check for where accounts are opened using similar details as
customers who have had their accounts closed.

We train our staff who interact directly with our customers how to identify customer behaviours that
indicate gambling harm. Where these indicators are identified, our staff are trained how to
appropriately manage the customer and escalate the matter to our Safer Gambling Team.

Our Safer Gambling Team can be contacted by our customers, their families, their community or any
other person:

via email: safergambling@tabcorp.com.au

via phone: 1800 110 882

We regularly assess and maintain the information on the TAB Website and the TAB App, to ensure the
information and support you need is up-to-date and accessible.

9.3 WHO TO APPROACH IF YOU ARE CONCERNED ABOUT SOMEONE
We encourage those who have a concern about a family member or friend’'s gambling to contacts us
through:
e our Safer Gambling Team on:
via email: safergambling@tabcorp.com.au
via phone: 1800 110 882
e our Customer Service Centre on 131 802; or

e at any of our TAB Venues.

Our Safer Gambling Team will advise you of how they can assist and give you information about
support services available.

INTERACTION WITH STAFF

We acknowledge that people who work in the gambling industry can be at heightened risk of
gambling harm. We also understand that gambling at work can create integrity risks for the employee
and for our business.

For these reasons, we have policies on employee gambling, which must be complied with by all
employees, our TAB Venues and their staff.

10.1 EMPLOYEE GAMBLING POLICY

All employees or contractors must comply with our Employee Gambling Policy. This is a strict
requirement for our employees and contractors. Non-compliance is a serious breach and may mean
that an employee is disciplined or has their employment terminated, or a contractor has their contract
terminated.

The policy places a range of restrictions on team members participating or otherwise engaging in
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TAB agencies: All staff including agents and their staff are prohibited from gambling at any time at the
agency where they are employed or anywhere whilst on duty, including rostered, paid and unpaid
breaks.

TAB licensed venues: All licensees of TAB Venues are only permitted to gamble at their venue via a
digital channel, and only when off duty.

TAB licensed venue staff: All staff are prohibited from gambling at any location while on duty,
including rostered, paid and unpaid breaks.

Licensed venues owned and operated independently of us may place additional restrictions on their
employees gambling at their venue.

10.3 PROVIDING INFORMATION AND ASSISTANCE TO STAFF

Where an employee, including a venue staff member is exhibiting or displaying observable signs of
gambling harm, or behaviour indicating difficulties managing their gambling, we will provide
information on:

e Safer Gambling tools and services;

e how to access gambling support services and facilitate access to such services if required; and
e TABCare.

We will support our staff in a private, sensitive, confidential and appropriate manner. We will interact
with staff in a manner that respects the staff member’s right to privacy, for example taking steps to
make sure any conversations are sensitively handled.

SAFER GAMBLING TRAINING

In order to ensure our employees deliver our products and services in a safer manner and can identify
when a customer may be experiencing gambling harm, we require all employees, TAB Venues and their
staff to undertake mandatory compliance training. TAB periodically reviews and updates training to
ensure it is up to date with the current regulatory obligations, legislation and internal processes &
procedures

For all corporate staff — Safer Gambling Training when they start their employment and as part of our
annual mandatory compliance training program.

For corporate staff that interact directly with customers - Additional specialist Safer Gambling

training, which includes:

e how to identify potential indicators of gambling harm;

e how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs, providing information about gambling help services and
proactively suspending or closing an account; and

e how to escalate gambling harm concerns to the Safer Gambling Team.

For TAB Venue staff — Safer Gambling training when they start their TAB duties and as part of

mandatory annual compliance training. This training includes:

e how to identify potential indicators of gambling harm in retail customers;

e how to intervene and address indicators of gambling harm that have been identified, including
providing information on our safer gambling tools and services, providing information about our
online and retail self-exclusion programs and providing information about gambling help services;
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e the requirements regarding intoxication and prohibition of minors betting; and

e how to escalate any concerns to TAB.

TAB Venues are provided with regular reminders of their safer gambling obligations, along with safer
gambling manuals.

GAMBLING SUPPORT SERVICES

12.1 HOW WE INTERACT WITH THE SERVICES

In line with our commitment to safer gambling and to enhance our understanding of gambling harm,
we liaise with a range of gambling related support services and stakeholders at least once every 3
months.

These organisations may include Lifeline, Gambler's Help, Gamble Aware, Relationships Australia,
Financial Counselling Australia and other support service providers.

We liaise with gambling-related support services and stakeholders through:

e informal and ongoing telephone and email contact to seek their advice and feedback including
e.g., in reference to our safer gambling improvement initiatives, our self-exclusion programs and
the Code;

e formal telephone and email contact to seek feedback regarding the effectiveness of the Code as
part of our regular review of the Code; and

e attendance at the annual National Association for Gambling Studies Conference.

We also attend, present and liaise at gambling harm counselling forums across Victoria throughout the
year where possible.

We actively promote Victorian Gambling Harm Awareness week in our TAB Venues and other digital
content.

12.2 AVAILABLE GAMBLING SUPPORT SERVICES

We provide customers identified as requiring support with information about the below gambling
support services.

Customers, their families, their community, or any other person can reach out to these services.

National Gambling Helpline 1800 858 858 (available 24 hours a day, 7 days a week)
Gambler’s Help 1800 858 858 https://www.gamblinghelponline.org.au/
Gambler’s Help Youth Hotline for under 25s 1800 262 376

Gambling Helpline Interpreter Service 131 450
Gambler’'s Anonymous https://gaaustralia.org.au/
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We also offer referrals to a range of independent support services.

If you contact one of these services, they can provide you with free information, advice, and support.
They can also direct you to the best service provider for your specific circumstances.

MINORS

We are committed to ensuring that minors are not permitted to gamble online or at a TAB Venue.
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We strictly prohibit people under 18 years old from gambling and take all reasonable steps to ensure
that minors cannot use our wagering products and services, including having a TAB account.

13.1 RETAIL

We require TAB Venues and their staff to ensure minors do not purchase our gambling products and
services by:
Displaying signage stating minors are not permitted to gamble.

2. Requiring TAB Venue staff to ask you for proof of age if you look less than 25 years old.
This is for all wagering transactions (at the counter or through a self-service terminal)
including collection of dividends. If relevant verification cannot be produced, service is
refused and you will be requested to leave the agency or TAB service area. The staff
member must not return any ticket to a minor or someone they suspect to be a minor.

3. Monitoring self-service terminals (through direct line of sight or continuous CCTV footage)
to ensure they are not used by minors.

4. Refusing to place bets or allow the collection of dividends if they know the person is acting
on behalf of a minor.

5. Ensuring our self-service terminals are placed at least 2 metres away from all entrances and
exits to ensure that they can be effectively monitored. Additionally, any self-service
terminals located more than 5 metres away from the operator location are restricted to
only accept vouchers.

6. Requiring customers to confirm they are over 18 before they can place a bet when using
our self-service terminals.

7. Providing TAB Venue staff with access to remotely disable a self-service terminal from their
operator terminal if they see a self-service terminal being misused, for example by
someone that could be a minor.

8. Requiring TAB Venue staff to escalate all potential instances of a minor betting to TAB.

We require all minors to be accompanied by a parent or guardian when entering an agency or TAB
service area. TAB Venue staff will ask any unaccompanied minors near wagering facilities to leave the
area.

13.2 ACCOUNT

We will take steps to ensure minors do not open a TAB account. These include but are not limited to the
following steps:
1. We require customers setting up an account to confirm their identity and that they are over
18 years old. Accounts not verified in accordance with regulatory timeframes are
automatically frozen and prevented from transacting.
2. We have appropriate warnings on our TAB Website and TAB App that minors are not
allowed to open an account or gamble with us.
3. Our account terms and conditions state that minors cannot gamble with us and place
obligations on our customers not to allow minors to bet via their accounts or to disclose
their security details to a minor.

If we determine an individual has opened an account with us and they are under 18, or that a person is
allowing a minor to bet using their account, the account will be closed immediately.

We report any instances of minors betting to the Victorian gambling regulator.

13.3 WHAT TO DO IF YOU ARE CONCERNED ABOUT A MINOR
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You can reach out to us if you are concerned about someone under 18 potentially gambling by visiting
a TAB Venue or contacting our Safer Gambling Team on safergambling@tabcorp.com.au or (02)
9218 1111 or calling our Customer Service Centre on 131 802.
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We are aware that sometimes our customers can lose track of time while they are in a TAB Venue. This
can result in them staying longer, or spending more on gambling, than intended.

We are committed to you being aware of the passage of time when you are in a TAB Venue. To do this,
we have the following in place:

1. Customers can check the time in several ways:

o the time is displayed on electronic TAB information display screens in TAB Venues;
o the self-service terminals display the time of the races and other events; and
o by asking TAB Venue staff.

2. Customers placing bets on a self-service terminal will be able to judge the passage of time
using the information on the self-service terminal, like the race times.

3. Where a customer is placing bets on a terminal operated by a TAB Venue staff, a customer
can use these interactions to be aware of the passage of time. TAB Venue staff will actively
monitor for customers are in their venue or using wagering terminals for lengthy periods of
time and/or have engaged in extended and intensive gambling. For example, if you have
been gambling for long periods i.e. for three hours or more without a break.

4. All bet tickets and vouchers have the time of the purchase or issue printed on them.

If you are identified as displaying signs of potential gambling harm (the full list of indicators is set out
in section 9.1), TAB Venue staff will discourage you from engaging in extended and intensive gambling
including by:

1. speaking directly to you to make you aware of the passage of time;

2. encouraging you to take a break from gambling; and

3. providing you with information on available gambling support services.

You will be refused service of gambling products if the TAB Venue staff's view is that you are
experiencing gambling related distress.

14.2 ACCOUNT

We are also committed to ensuring our online customers are aware of the passage of time. To help

them do this we have the following in place:

e The TAB Website and TAB App contain information on upcoming scheduled racing and sports
events. You can use this information to ensure you are aware of the passage of time.

e We actively monitor betting behaviours using a number of systems and tools to identify customers
engaging in extended and intensive gambling. For example, if you are betting for extended periods
of time.

If you're identified as displaying signs of engaging in extended and intensive gambling (the full list of
indicators is set out in section 9.2), our Safer Gambling Team will intervene and take action which may
include, but is not limited to:
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1. sending you an email and/or SMS with information about our safer gambling tools
including self-exclusion;
providing you with information about available gambling support services;

3. reviewing your accounts to determine whether additional interventions are required - this
includes reviewing previous interactions, betting activity, deposit activity, withdrawal activity
and whether the customer has previously utilised safer gambling tools;

4. calling you;

5. proactively freezing your accounts; and
proactively closing your accounts.

When we freeze or close your account due to advice from the Safer Gambling team, you will stop
receiving marketing material. If we close your account for a safer gambling reason, we will put blocks in
place to prevent you from opening future accounts with us using the same details. We also check for
where accounts are opened using similar details as customers who have had their accounts closed.

INTOXICATION

We will not allow you to use our wagering products and services if we become aware that you are
intoxicated or under the influence of drugs. All customer-facing employees, including those in TAB
Venues, have been trained to identify signs of intoxication or where someone is under the influence of
drugs and refuse service, including proactively freezing your TAB account.

FINANCIAL TRANSACTIONS

You must pay for bets when purchased. We do not provide credit or lend money for gambling. We do
not accept bets paid for in cash or via a voucher over $10,000.

We do not accept customer cheques as payment or allow you to cash cheques. You will be informed
about this restriction if you present a cheque.

We do not accept deposits in retail venues or on account via a customer credit card. You will be
informed about this restriction if you present a credit card in a retail venue or attempt to use a credit
card on account.

All winnings are paid (at the discretion of the TAB Venue) either in cash, by cheque, betting voucher, or
by crediting the winnings to a TAB account or EFTPOS debit card in accordance with applicable
regulations, industry codes or policies and our betting rules. The betting rules are available on the TAB
Website and throughout TAB Venues.

We will use best reasonable endeavours to make payments for winning bets placed with us through
your account to your betting account as soon as the official result is confirmed.

SAFER ADVERTISING AND PROMOTIONS

17.1 ADVERTISING, MARKETING AND PROMOTIONS
We ensure advertising and promotions permitted under the Gambling Regulation Act 2003 (VIC)
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comply with all applicable Commonwealth and State laws, regulations and codes relating to the
advertising or promotion of wagering products, including the advertising code of ethics adopted
by the Australian Association of National Advertisers;
not be false, misleading or deceptive about odds, prizes or the chances of winning, and not
misrepresent the probability of winning or financial gain;
not make claims related to winning or prizes that can be won that are not based on fact, are
unable to be proven or are exaggerated;
not state or imply that a player's skill can influence the outcome of a gambling activity, where it
cannot be factually substantiated;
be correct, accurate and truthful;
require the consent of any person identified as winning a prize prior to publishing their name;
be in good taste (given prevailing community standards) and not be offensive or indecent in
nature;
be socially responsible;
not create an impression that gambling is a reasonable strategy for financial betterment;
not promote gambling as a means of funding routine household purchases, cost of living, nor
relieving financial or personal difficulties;
not promote the consumption of alcohol while gambling and does not associate gambling with
alcohol;
not be intentionally directed, expressly or indirectly, to vulnerable or disadvantaged groups and
minors;
not be aimed at or designed to appeal to minors and does not appear in conjunction with an offer,
event or venue advertisement that pertains to minors;
not offer any rewards, inducement or vouchers that encourage customers to bet more frequently;
not promote gambling as a means of enhancing social standing or employment, social or sexual
prospects; and
not exaggerate the connection between the gambling activity and the use to which the gambler's
profits may be put.

restrict the use of gambling advertising on television during prime times (6:30AM to 8:30PM) on
non-affiliated channels. Affiliated channels i.e Sky Racing are excluded from these restrictions.

17.2 HOW WE COMPLY WITH ADVERTISING REQUIREMENTS

To ensure that our advertising, marketing and promotions comply with the relevant requirements and

do not encourage customers to gamble excessively or beyond their means:

We make sure that all advertising and marketing includes safer gambling messages in accordance
with relevant legislation.

You can opt out of any forms of direct marketing from us at any time. We make it easy for you to
opt out of receiving direct marketing by various means. This may include by providing you with
information on how to opt out in our direct marketing communications, by you contacting our
Customer Service Centre.

We document the safer advertising and promotions obligations in our internal Marketing
Guidelines, which are provided to all team members involved in marketing and advertising.

We train all marketing team members at the start of their employment on their safer advertising
and promotions obligations and conduct mandatory annual refresher training.

We place all self-excluded customers and customers using the Take a Break function on a list to

make sure they do not receive any marketing and advertising.
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e We have processes in place to review our advertising and marketing material before it is seen by
the general public. This includes the review of advertising and marketing by a Marketing Manager,
along with our Legal and Safer Gambling team, where relevant.
e Our Marketing team undertakes monthly quality assurance to ensure that our marketing processes
are adhered to by marketing team members.
e The effectiveness of marketing controls is assessed annually by our Risk team.

We will not release new products or change our existing products without assessing their potential
impact on customers vulnerable to gambling harm. Our Safer Gambling team performs an assessment
over all new products or services to ensure that they do not:

® appeal to minors;

® expose minors to gambling;

® encourage customers to bet more frequently than usual;

® encourage customers to bet for longer periods of time than usual;
® encourage customers to bet more than they normally would;

® encourage customers to bet beyond their means;

e increase the chance of impulsive decision making; and

e normalise gambling.

The outcome of the assessment determines if and how the product or service is released.

CUSTOMER LOYALTY SCHEME INFORMATION

From time to time, we will send and communicate to our customers marketing offers and promotions.
These may include bonus bet offers, deposit match offers, competitions and invitations to attend
experiences like race days. We will not send offers to customers that are self-excluded or using the
Take a Break function.

These offers and promotions are made as a way to attract and retain customers, promote certain
sporting and racing events, promote a new product or promote a certain product e.g. pari-mutuel
betting.

Some offers and promotions will be made available to all customers, whilst other offers and
promotions will be personalised to customers. Customers are selected for personalised offers and
promotions based on a number of different factors including their previous betting history, their
betting preferences and their betting location. Offers and promotions may expire if they are not used
within the set timeframes.

To ensure customers clearly understand the offers and promotions are available to them:

e we clearly communicate any offers or promotions available to customers via email, SMS or verbally;

e we provide customers with information on any terms and conditions associated with the offer or
promotion. For example, if there are any time periods that apply, if there are any eligibility
requirements, if there are any conditions of entry for a competition, how to enter etc;

e customers can access information about available offers and promotions, including their available
bonus bets at any time by logging into their TAB account online;

e customers can access the terms and conditions that apply to our promotions on the TAB Website
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e customers can contact our Customer Service Centre on 131 802 if they have any queries about our
offers and promotions.

You can opt-out of receiving direct marketing from us at any time.

We do not offer a system that tracks a person’s expenditure on a gambling product and rewards that
expenditure with bonus, loyalty or reward points. We previously offered a TAB Rewards program that
involved an accruing points system. This program is currently not operational, and we do not offer a
structured customer loyalty program.

COMPLAINTS

19.1 GENERAL COMPLAINTS

You can make a complaint to us either online, by contacting the Customer Service Centre on 131 802
or by post. We have detailed the process for customer complaints on the TAB Website.

Complaints about wagering matters can also be directed to the Victorian gambling regulator as an
independent body for investigation and resolution via their website

19.2 COMPLAINTS ABOUT THE CODE COMPLIANCE

You can raise a complaint about the Code by contacting our Safer Gambling Team via:
email: safergambling@tabcorp.com.au

post: GPO 4168 SYDNEY NSW 2001

phone: 1800 110 882

If you call with a complaint, we may ask you for details of the complaint in writing.
19.3 HOW WE MANAGE COMPLAINTS ABOUT OUR COMPLIANCE AND OPERATION OF THE CODE

We have a formal complaint management policy and process in place to ensure that customer
complaints are reviewed and addressed appropriately.

When we receive a complaint from you, our Safer Gambling Team will:

1. Acknowledge written or email complaints in writing or by email within 5 working days of
receiving the complaint.

2. Review and investigate the complaint. This includes reviewing the information provided, as
well as other relevant information such as your betting history or your previous interactions
with us.

3. Advise you of the review outcome within 21 days. If we are unable to finalise the review
within 21 days, we will let you know of the new timeframe.

4. Provide you with the outcome of the complaint. Where relevant the outcome of the
complaint is determined by the Complex Complaints Committee which includes senior
representatives from across our business.

If the matter is resolved, no further action is taken.
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You can request an internal review of the decision by sending a request in writing to
. A Complaints Appeals Committee will then review the decision
to make a final determination. This final determination will be provided to you within 10 working days.

If you request an independent review of this decision, we will refer the matter to a member of a panel
of independent mediators, such as the Institute of Arbitrators and Mediators Australia, for either a
determination from an arbitrator based on submitted paperwork or to arrange mediation.

Costs of this process will be shared equally by us and you, unless otherwise agreed or as determined by
the arbitrator.

19.4 RECORD KEEPING

We keep records of complaints, all complaints documentation and decisions in our Safer Gambling
Complaints Register, held for a period of seven years. These are made available for inspection by the
Minister for Consumer Affairs, Gaming and Liquor Regulation or the Victorian gambling regulator on
request in accordance with our record keeping obligations and to allow the Victorian gambling
regulator to monitor our compliance with the complaints process.

HOW WE HANDLE PERSONAL INFORMATION

We are committed to privacy, transparency and information security. To honour this commitment, we
handle personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles. Our Privacy Policy sets out how we handle personal information. You can access a copy of
our Privacy Policy at https://www.tabcorp.com.au/privacy. You may also contact
privacy@tabcorp.com.au with any queries or concerns.

, \ Dr Nikolaos
“HHII Tsentikopoulos

v CPN8LP13I
English > Greek

Digitally Authenticated by NAATI

‘Stamp generated on 19/11/2025

Certified Translator

5 o
‘Scan QR code io verify credentials & stamp
hitps://my_naati_com. ifyPractitioner?Qr 8109

22


mailto:privacy@tabcorp.com.au
https://www.tabcorp.com.au/privacy
mailto:complaintappeals@tabcorp.com.au

	OUR COMMITMENT TO SAFER GAMBLING
	1. INTRODUCTION
	1.1 OBJECTIVES
	1.2 APPLICATION OF THE CODE
	1.3 REVIEW OF THE CODE
	1.4 KEY DEFINITIONS

	2. COMMUNICATION AND AVAILABLITY OF THE CODE
	3. RETAIL COMPLIANCE WITH THE CODE
	4. SAFER GAMBLING MESSAGES
	5. SAFER GAMBLING AND GAMBLING PRODUCT INFORMATION
	5.1 AVAILABLE INFORMATION
	5.2 WHERE YOU CAN FIND THE INFORMATION

	6. PRE-COMMITMENT DECISIONS
	6.1 WHAT IS PRE-COMMITMENT?
	6.2 RETAIL CUSTOMERS
	How to make a pre-commitment decision
	How to keep a pre-commitment decision
	How we support your pre-commitment decision

	6.3 ACCOUNT CUSTOMERS

	7. SAFER GAMBLING TOOLS
	8. SELF-EXCLUSION PROGRAMS
	8.1 WHAT IS SELF-EXCLUSION
	8.2 RETAIL
	via email: TABCARE@tabcorp.com.au

	8.3 ACCOUNT

	9. INTERACTION WITH OUR CUSTOMERS AND CONCERNED PERSONS
	9.1 RETAIL INTERACTIONS
	Loss of control
	Money seeking
	Intensity and duration
	Emotional responses
	Social behaviour
	How we help you

	9.2 ACCOUNT INTERACTIONS
	via email: safergambling@tabcorp.com.au

	9.3 WHO TO APPROACH IF YOU ARE CONCERNED ABOUT SOMEONE
	via email: safergambling@tabcorp.com.au


	10. INTERACTION WITH STAFF
	10.1 EMPLOYEE GAMBLING POLICY
	10.2 VICTORIAN VENUES GAMBLING POLICY
	10.3 PROVIDING INFORMATION AND ASSISTANCE TO STAFF

	11. SAFER GAMBLING TRAINING
	12. GAMBLING SUPPORT SERVICES
	12.1 HOW WE INTERACT WITH THE SERVICES
	12.2 AVAILABLE GAMBLING SUPPORT SERVICES
	Gambling Helpline Interpreter Service 131 450


	13. MINORS
	13.1 RETAIL
	13.2 ACCOUNT
	13.3 WHAT TO DO IF YOU ARE CONCERNED ABOUT A MINOR

	14. THE GAMBLING ENVIRONMENT
	14.1 RETAIL
	14.2 ACCOUNT

	15. INTOXICATION
	16. FINANCIAL TRANSACTIONS
	17. SAFER ADVERTISING AND PROMOTIONS
	17.1 ADVERTISING, MARKETING AND PROMOTIONS
	17.2 HOW WE COMPLY WITH ADVERTISING REQUIREMENTS

	18. CUSTOMER LOYALTY SCHEME INFORMATION
	19. COMPLAINTS
	19.1 GENERAL COMPLAINTS
	19.2 COMPLAINTS ABOUT THE CODE COMPLIANCE
	email: safergambling@tabcorp.com.au

	19.3 HOW WE MANAGE COMPLAINTS ABOUT OUR COMPLIANCE AND OPERATION OF THE CODE
	19.4 RECORD KEEPING

	20. HOW WE HANDLE PERSONAL INFORMATION

